POCCUNCKAA ®EOEPALUA
3AKOH
O 3ALUMTE NMPAB MNOTPEBUTENEN
Cnncok N3MEHSIIOLLLMX IOKYMEHTOB
(B peq. PenepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
ot 17.12.1999 N 212-93, ot 30.12.2001 N 196-3,
o1 22.08.2004 N 122-®3, ot 02.11.2004 N 127-$3,
o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-3,
o1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-93,
ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-93,
ot 25.06.2012 N 93-93, ot 28.07.2012 N 133-93,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-93,
ot 03.07.2016 N 265-93)

Hactoswuii 3akoH perynvpyeT OTHOLLUEHWS, BO3HUKAOLME Mexay MNOoTpeduTensiMm UM WU3roTOBUTENSMM,
NCNOMHMUTENAMM, MMMNOPTEPaMK, NPOA4aBLaMM MpU MPOAaXe TOBApPOB (BbINOMHEHUMM paboT, OKa3aHuW YCIyr),
ycTaHaBnvBaeT npasa notpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexawlero kadectsa U
©e3onacHbIX 4518 XM3HW, 300POBbS, MMYLLIECTBa NOTpebrUTEenen n oKpyXxarLlen cpegbl, MonyyYyeHre nHdopmauum o
ToBapax (paboTax, ycrnyrax) n ob nx narotoButensix (MCNonHUTENsX, NpodasLax), NPOCBELLEHNE, FOCY4apCTBEHHYHO
1 OBLLECTBEHHYIO 3aLUUTY X UHTEPECOB, a TaKkke ONpedensieT MexaHn3M peanusaummn 3TUX npas.

(B pea. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)
OCHOBHbIE MOHATUSA, UCMONb3yeMble B HACTOsLLIEM 3aKoHe:

noTpebutenb - rpagaHWH, WMENLWWUA HaMepeHve 3akasaTb WM npuobpecT nubo 3akasblBaOLLMWA,
npvoGpeTaloLwmin - N UCMOMb3YHOWMIA ToBapbl (paboTbl, YCNyrM) MCKMIOYUTENBHO AN JINYHBIX, CEMEWHbIX,
AOMALLUHUX U UHBIX HYX[, HE CBA3aHHBIX C OCYLLECTBIIEHUEM NPeanpUHUMATENbCKON AesTeNbHOCTY;

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roTOBUTEMb - OpraHM3alMs He3aBMCMMO OT €e OpraHM3auMoHHO-NPaBoBON OpMbI, a Takke
MHOVBMAOYanbHbIA NpegnpuHUMaTenb, NPou3BoasLLMe ToBaphbl AN peanusaumm notpebutensm;

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHUTENb - OpraHM3auus He3aBMCUMO OT €€ OpraHM3auWOHHO-NPaBOBOM (opMbl, a Takke
MHOVBMOYanbHbI NpeanpuHMMaTeNb, BbIMOMNHsALWME paboTbl UMM OKasbiBalOWMe YCIyry notpedutensMm Mo
BO3ME3IHOMY [0roBOpY;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npogasey - opraHu3aums He3aBUCMMO OT ee OpraHM3auVoOHHO-NPaBOBON HOPMbI, a TaKKe UHOAMBUAOYarbHbLIN
npeanpvHYMaTenb, peanusyloLlme ToBapbl NoTpebuTensam no 4OroBopy Kynnun-npoaaky;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
abzau, yTpatun cuny. - PegepanbHbii 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyrn) unu obszaTenbHbIM
TpeboBaHuAM, NpeayCMOTPEHHbIM 3aKOHOM B0 B YCTAHOBMEHHOM UM MOPSIAKE, UMK YCIOBMAM AOroBoOpa (Npu nx



OTCYTCTBWW UM HEMOSHOTE YCNOBMWIA 0ObIMHO NpeabsiBrseMbIM TpeGoBaHUAM), UNW LLensam, Ans KOTopbiX ToBap
(pabota, ycnyra) Takoro poga o6bIMHO WMCMOMbL3YEeTCH, UK LieNsM, O KOTOpbIX NpogaBel, (MCMOonHUTEnNb) Obin
NOCTaBIEH B N3BECTHOCTb NOTpEbUTENEM NPK 3aKITHOYEHUN JOrOBOpa, Ui 0bpasuy v (MnNun) onMcaHuio NPy Npoaaxe
ToBapa no obpasuy u (Unun) No onNUCaHwIo;

(B pea. ®enepanbHbIx 3akoHOB 0T 17.12.1999 N 212-93, ot 25.10.2007 N 234-03)

CYLLLECTBEHHbIV HEAOCTATOK TOBapa (paboTbl, yCryru) - HeYCTPaHUMbIN HEAOCTATOK UMM HEAOCTATOK, KOTOPbIN
He MOXeT ObITb yCTpaHeH 6e3 HecopasMepPHbIX PacxOf4oB WIM 3aTpaT BPEMEHM, WITM BbISIBIISIETCSA HEOOQHOKPATHO,
Uy NPosIBNSAETCS BHOBb NOCIE €ro YCTPaHeHus, unu apyrne nogobHble HeAoCTaTKy;

(B pea. ®enepanbHbIx 3akoHOB 0T 17.12.1999 N 212-93, ot 21.12.2004 N 171-03)

6e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, YCnyru) ANs XU3HW, 300POBbS,
nMyLLLlecTBa NOTPeOUTENs U OKpyxawLwen cpedbl Npu 0BbIYHBIX YCMOBUSX €ro WCMONb30BaHUs, XpPaHEHWUs,
TPaHCMOPTUPOBKX M YyTUNM3aLuK, a Takke 6e30nacHOCTb NpoLuecca BbIMOMHEHUs! paboTbl (Oka3aHus ycnyr);

YNONMHOMOYEHHAss U3rotoBuTenemM (NpogaBLOM) OpraHM3aumsi Wu  YNorHOMOYEHHbI  U3roTOBUTENEM
(MpogaBLOM) MHAMBMAYanNbHLIN NpegnpMHUMaTenb (ganee - ynorHOMOYEHHas opraHnsaums Unm yrnosTHOMOYEHHbIN
WHOVBMAYANbHbLIA NpenpyHUMaTenb) - OpraHvM3auusi, OCYLLECTBMSAKLWAsa onpeneneHHyo AesaTenbHOCTb, WUu
opraHu3auusi, co3gaHHasd Ha Tepputopum Poccuinckon ®egepaumm marotoButenem (NpogasLOM), B TOM 4uchne
WMHOCTPaHHbIM U3roTOBUTENEM (MHOCTPaHHBLIM MPOAABLIOM), BbIMOMHAOLLME ONpeaeneHHble hyHKLMN Ha OCHOBaHWUM
Joroeopa c uarotosutenem (NpodasLOM) U YMNOMTHOMOYEHHbIE UM Ha MPUHATME U YOOBMETBOpPeHWe TpeboBaHui
notpebutenen B OTHOLWIEHUM TOBapa HeHadsleXallero KavyecTBa, b0 MHAMBMAYarbHbIM NpeanpuHMMaTerb,
3aperucTpupoBaHHbIn Ha TeppuTopumn Poccuiickon ®egepaumnn, BbIMONHAKOWMWA onpedeneHHble yHKUUN Ha
OCHOBaHMM J0roBopa C U3rotoBuTenem (NpogaBLLOM), B TOM YMCIE C UHOCTPaHHBbIM U3rOTOBUTENEM (MHOCTPaHHbIM
NpoAaBLIOM), U YMOMTHOMOYEHHbIA UM Ha NPUHATME M yOOBNETBOPEHMEe TpeboBaHUi noTpebutenen B OTHOLLEHWMN
TOBapa HeHafexalllero kKa4ecTea;

(ab3au BBeneH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

MUMMNOPTEP - OpraHu3auusi HEe3aBMCMMO OT OpraHM3auUMOHHO-NPABOBOM (POPMbl UMM UHAMBMAOYaNbHbLIN
npeanpyHMMaTenb, OCYLLECTBMAIOLWME MMMOPT TOBapa Afs ero Nocneayrolen peanvsaumm Ha TeppuTopum
Poccunckon denepaviun.

(ab3au BBegeH PenepanbHbIM 3akoHoM OT 21.12.2004 N 171-03)

Maeal. OBLUME NOJTOXXEHUA
Cratbs 1. [paBoBOe perynupoBaHue OTHOLUEHWA B obnacTtu 3awmuTbl NpaB noTpedutenen

1. OTHOWweHUs1 B obnacTu 3awuThl NpaB noTpedutenen perynupytotcs paxgaHckum kogekcom Poccuickon
depepaumm, HacToAWwmMM 3akoHOM, Opyrumu cbedepanbHbIMM 3aKkoHaMu (ganee - 3akoHbl) U NMPUHUMAEMbIMA B
COOTBETCTBUM C HUMU MHBbIMW HOPMAaTMBHBIMK MpaBOBbIMK akTamn Poccuinckon ®egepaunn.

(n. 1 B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbcTtBo Poccunckon denepauun He Brnpase nopyvatb defepanbHbiM opraHamMm UCMONMHUTENLHON
BMNacTV NPMHMMATb akTbl, coAepXKaLlmne HOpMbI O 3aluTe nNpaB NnoTpeduTenen.

MpasutenbcTBo Poccuiickon ®efepauun BnpaBe vM3gaBaTb AN notpedutens v npogasua (M3rotoBUTENS,
NCMNOMHWTENS, YMOSTHOMOYEHHON OpraHu3auumM wnn ynormHOMOYEHHOrO WHAMBWMAYANbHOIO NpeanpuHuMaTens,
uMnoptepa) npasuna, obsA3aTernbHble MNPU 3aKMYEHUM W UCMOMHEHMM MNyONUYHBIX OOroBOPOB (OOroBOPOB
PO3HUYHOM KyMnn-NpogaXun, SHEProcHabXeHns, 4OroBOPOB O BbINOMHEHNM paboT 1 06 oka3aHum yCryr).

(ab3ay BBegeH PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

AB3au yTpatun cuny ¢ 1 asrycta 2011 roga. - ®efepanbHbi 3akoH oT 18.07.2011 N 242-93.

Crartbsa 2. MexxayHapoaHble gorosopbl Poccurickon degepauum



Ecnn mexayHapogHeiM gorosopoM Poccuiickon denepaumm ycTaHOBMEHb! MHbIE NpaBuna o 3aluTe npas
noTpedbutenen, Yem Te, KOTOpbIE NPELYCMOTPEHbI HACTOSALLMM 3aKOHOM, NMPUMEHSOTCS NpaBuIia MexayHapo4HOro
[Joroesopa.

Cratbs 3. [paBo noTpebuTenen Ha NnpocBeleHne B 0611acTu 3alWmThbl NpaB noTpeduTenen

MpaBo noTpeGuTeneit Ha npocBelleHne B o6nacTu 3awuTbl NpaB noTpedutenein oGecnednBaeTcs
MoCpeACTBOM BKITOUYEHVSI COOTBETCTBYHOLUMX TpeOoBaHU B dheieparnbHble rocyaapCTBEHHblEe 0bpa3oBaTernbHbie
CTaHdapTbl U obpasoBaTenbHble MNporpamMMbl, @ Takke MOCPeACTBOM OpraHu3auuM CUCTEMbl MHdpopMaL mum
noTpedutenen o6 1x NpaBax U 0 HEOBXOAUMBIX AEUCTBMSX MO 3aluUTe 3TUX NpaB.

(B pea. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-d3)

Cratbs 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. MNpogaeel (McnonHWUTEnNb) 00si3aH NepepaTb NoTpeduTento Toeap (BbINOMHWUTL paboTy, okasaTb YCnyry),
KayecTBO KOTOPOro COOTBETCTBYET [JOrOBOpPY.

2. Mpn oTCcyTCTBUM B JOrOBOpPE YCMOBUM O KadecTBe ToBapa (paboTbl, ycnyrn) npogasew, (MCMOMHUTEND)
obs3aH nepegatb noTpebuTento ToBap (BbIMONHWTL paboTy, oOkasaTb YCryry), COOTBETCTBYHOLLMA OObIMHO
npeabsaBnsemMbiM TpeboBaHUAM ¥ NPUrogHbLIN ANS Lenew, Ans KoTopblx ToBap (paboTa, ycnyra) Takoro poga obbl4HO
MCnonb3yeTcs.

(B peq. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3. Ecnu npogasel, (ucnonHuTens) Npy 3aknio4eHn gorosopa Obin nocTaBneH notTpeburenem B U3BECTHOCTb
O KOHKpETHbIX Lensax npuobpeTeHus ToBapa (BbINOMHEHNS paboTbl, Ooka3aHus ycnyru), npogasey, (MCNonHUTenb)
0b6s13aH nepegatb NOTpedUTEnto ToBap (BbIMONHWUTL PaboTy, okasaTb yCryry), MPUrogHbin ANAs NCMOMb30BaHWSA B
COOTBETCTBWW C 3TUMU LIENSIMM.

4. Mpn npogake ToBapa no obpasuy u (Mnm) onucaHuio Npodasel, 06s13aH NepegaTtb NoTpedbutento ToBap,
KOTOpbI/ COOTBETCTBYET 00pasuy v (Unn) ONUCaHmio.

5. Ecnv 3akoHamMy unv B yCTaHOBMEHHOM MU MOpsiAKe NpeayCMOTpeHbl 0bsidaTenbHble TpeboBaHWa k ToBapy
(pabote, ycnyre), npogasel, (MCnonHUTeNb) 06s3aH nNepedaTtb NoTpebuTento ToBap (BbIMONMHUTL paboTy, okasaTb
ycnyry), COOTBETCTBYIOLLMN 3TUM TPeboBaHUAM.

(n. 5 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Crartba 5. paBa 1 06513aHHOCTM U3roToBUTENA (MCNONHUTENs, NpoAaBua) B 06/1acTU yCTaHOBNEHUA
Ccpoka cnyx6bl, CpoKa rogHOCTH ToBapa (paboThl), a TakXke rapaHTMMHOIO CpoKa Ha ToBap (paborTy)

1. Ha ToBap (paboTty), npegHasHavyeHHbIN 18 ASIMTENBHOr0 NCMONb30BaHWs, U3roTOBUTENb (MCMONMHNUTESb)
BMpaBe yCTaHaBfMBaTb CPOK CIyXObl - nepuoa, B TeYeHMEe KOTOpPOro U3rotoButenb (UCNOMHUTENb) 00sA3yeTcs
obecneunBatb NOTPEOMTEND BO3MOXHOCTb WCMOMNMb30BaHWA ToBapa (paboTbl) MO Ha3HAYeHW0O W HECTM
OTBETCTBEHHOCTb 3a CYLLECTBEHHblE HEOOCTATKM Ha OCHOBaHWMM MyHKTa 6 ctatbm 19 m nyHkTa 6 ctatbm 29
HacToswero 3akoHa.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. WarotoButenb (MCMOMNHUTENb) 00A3aH yCTaHaBnMBaTb CPOK CMyxObl ToBapa (paboTbl) ANWUTENbHOrO
MoSib30BaHMsl, B TOM YMCIe KOMMMEKTYHLWMX U3Oenuid (aetanei, y3noB, arperatoB), KOTOpble MO MCTEYEeHUU
OnpeaeneHHoro neproaa MoryT NpeAcTaBnsaTh ONacHOCTb A1 XKU3HW, 300POBbs MOTPEBUTENS, NPUYNHATL Bpes ero
MY LLLECTBY UMM OKPY>KatoLLEN cpeae.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYMCNSATLCS €OUHULAMU BPEMEHW, a TakKe MHbIMU eduHMLLaMM
n3MepeHust (KUNnoMeTpamm, MeTpaMn 1 NPOYUMN eauHULLAMU U3MEPEHUS UCXOAA 13 (oYHKLMOHANbHOTO Ha3Ha4YeHms



ToBapa (pesynbTata paboThbl)).

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

06 ycTaHOBNEHUM CPOKOB FOAHOCTU Ha YKasaHHble B M. 4 ToBapbl A0 MPUHATUS COOTBETCTBYIOLLNX TEXHUYECKUX
pernameHToB cM. NncbMo PocnotpebHansopa ot 07.03.2006 N 0100/2473-06-32

4. Ha npogyKTbl nUuTaHns, naproMepHO-KOCMETUYECKE TOBapbl, MeAMKAMEHTbI, TOBapbl ObITOBON xMUn 1
MHble NoAo6HbIE TOBapb! (paboTbl) N3roTOBUTENb (MCMOMNHUTENb) 0643aH yCTaHaBNUBATbL CPOK FOAHOCTY - Nepu1os,
MO NCTEeYeHNN KOToporo Toeap (paboTa) cYMTaeTCs HENPUroAHbLIM AN UCMONb30BaHUS MO Ha3HAYEHMIO.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

5. MNMpogaxa ToBapa (BbINOMHEHME paboThl) MO UCTEYEHUN YCTAHOBIIEHHOIO CPOKa rO4HOCTM, a Takke ToBapa
(BbINONHEHME paboThbl), HA KOTOPbLIV AOMKEH BbiTb YCTaHOBIEH CPOK FOAHOCTU, HO OH HE YCTaHOBIEH, 3anpeLlaeTcs.

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. MarotoBuTENb (MCNONHUTEND) BNpaBe yCcTaHaBNMBaTb Ha ToBap (paboTy) rapaHTWiAHbLIA CPOK - Nepuog, B
TeYyeHne KOTOPOoro B criyyae obHapy»keHus B ToBape (paboTe) HefocTaTka M3roToBuTesb (MCMOMHUTENb), NpoaaBel,
YMOSTHOMOYEHHAs OpraHM3auuns Uy yNorHOMOYEHHbIA MHOVMBUAYaNbHbLIA NpeanpUHUMaTenb, UMNoOpTEp 00s3aHbl
yOOBNETBOPUTL TPEGOBAHNS NOTPEGUTENS, YCTAaHOBIEHHbIE CTaTbsMK 18 1 29 HacTosiLLero 3akoHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

M3rotoButenb BnpaBe MNPUHATb 00513aTeNbCTBO B OTHOLLEHUM HeOoCTaTKOB TOBapa, O6Hapy>|<eHHbIX no
ncTted4eHnn yCtaHoBJ1IEHHOIoO UM rapaHTUMHOIO cpoka (,EI,OI'IOJ'IHMTeJ'IbHOG O6F|3aTeJ'IbCTBO).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Cop.epmaHme [OOMONMHUTENBHOIO 00s3aTenbCTBa M3roTOBUTENS, CpOK OencTBMA Takoro obsisaTenbcTea U
nopAAoK ocyLlecTBeHnsA I'IOTpe6VITeJ'IeM npae no Takomy O6F|3aTeJ'IbCTBy onpegendarnTcd N3rotoBUTENEM.

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
7. MNpogaeey, BNpaBe YCTAHOBUTL Ha TOBAp FAPaHTUIMHLIA CPOK, €CINW OH HE YCTaHOBIEH U3rOTOBUTENEM.

MpogaseL BnpaBe NPUHSATL 00513aTENbCTBO B OTHOLLEHUM HE4OCTaTKOB TOBapa, OOHApY»KEeHHbIX MO UCTEYEHNUN
rapaHTUAHOrO CpokKa, YCTAHOBMEHHOrO M3roToBUTENEM (4OMNONHUTENBHOE 06513aTENbLCTRO).

CopepxaHue AononHUTensHoro obsi3atensCcTBa NpoAasLa, CPoK AeNCTBUS Takoro obsizaTenbcTBa U Nnopsiaok
OCYLLieCTBIEeHMs NoTpebuTenem npae no Takomy 0bsi3aTenbCTBY ONpeaenstoTCs AoroBOPOM MeXay noTpebutenem
1 NpoAaBLIOM.

(n. 7 B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. N3rotoButenb (npogaseLl) HECET OTBETCTBEHHOCTb 3a HEAOCTaTKU TOBapa, OOHapyXXEeHHble B TeYeHue
Ccpoka OevicTBUsSi OOMOSNHUTENbHOro 0bs3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHkTa 6 ctatbu 18
HacTosilero 3akoHa, a Nnocrie OKOHYaHWsi CpoKa AeCTBUS AOMNONHUTENBHOrO 0bsi3aTensCcTBa - B COOTBETCTBUN C
NyHKTOM 5 cTaTbmn 19 HacToswero 3akoHa.

(n. 8 BBegeH ®eaepanbHbIM 3akoHoM oT 21.12.2004 N 171-03)

Cratbsi 6. OGs3aHHOCTb WM3roToBUTENs O6GecneYnMTb BO3MOXHOCTb PEMOHTa U TeXHUYECKOro
o6cnyxuBaHusa ToBapa

MN3rotoBuTenb 06513aH 06ecneYnTb BO3MOXKHOCTL MCMOMNb30BaHNs ToBapa B TEYEHWE ero cpoka cryxobl. s
3TOW LLENWN M3roTOBUTENb 00ECNEYMBAET PEMOHT U TEXHUYECKOE OBCNyXMBaHWE TOBapa, a Takke BblMyCK N NOCTaBKy
B TOProBble U PEMOHTHbIE OpraHM3aLunnM B HEOOXoOUMbIX [OS1S PEMOHTa U TeXHUYeckoro obcnykmBaHus obbeme U
acCopTMMEHTE 3anacHbIX YacTell B TeYeHWe cpoka MPOM3BOACTBA ToBapa M NOCHEe CHATUS ero ¢ Npou3BOACTBa B
TeuyeHue cpoka cry>x0Obl ToBapa, a NpyM OTCYTCTBMM TAKOTrO CPOKa B TEYEHWE OECATU NET CO AHSA nepegayvn ToBapa
notpebutento.



Crtarbsa 7. [paBo noTpedbuTensa Ha 6e3onacHoCTb ToBapa (paboTbl, ycnyru)

1. lMoTpebutenb mMeeT npaBo Ha TO, 4TOObl ToBap (paboTa, ycnyra) Mpu OObIYHBIX YCNOBUSAX €ro
NCNOSb30BaHNs!, XpPaHEHWs, TPAHCMOPTUPOBKM U yTUNM3au mum Obin 6e3onaceH sl XKU3HW, 300poBbs MOTpeduTens,
OKpy)KaloLlel cpefbl, a Takke He NPUYMHAN Bped MMyLecTBy noTpedutensi. TpeboBaHuWs, KOTOpble OOMMKHbI
obecne4vmBaTb 6Ge30nNacHOCTL ToBapa (paboThbl, yCnyr) ANs XM3HW 1 300pOBbS NOTPEBUTENS, OKpy»KatoLLLEN cpeabl,
a Tawkke npefoTBpalleHne NpUYMHEHUs Bpeda MWMMYyLLecTBY NOTpedutens, sBRsiTcA obsizaTernbHbiMU U
yCTaHaBMMBAKOTCS 3aKOHOM WITM B YCTAHOBIIEHHOM MM MOPSIAKE.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WarotoButenb (ucnonHutenb) obs3aH obecneumBaTb GesonacHoCcTb ToBapa (paboTbl) B TeyeHue
YCTaHOBMEHHOro Cpoka Cry»x0bl UK cpoka rogHOCTW ToBapa (paboThbl).

Ecnwn B cootBeTCTBUM C NYHKTOM 1 cTaTbk 5 HacTodAwero 3akoHa n3roToBuTerb (MCNOMHUTENb) HE YCTaHOBUN
Ha ToBap (paboTy) cpok cryx0bl, OH 06s13aH 0b6ecnevnTb GeszonacHOCTb ToBapa (paboTbl) B TeYeHne 4eCcATH NeT co
[OHs1 nepegaym ToBapa (paboTkl) noTpeduTernto.

Bpen, NpUYMHEHHBIA >KU3HK, 300POBLI0 UMK MMYLLECTBY nNOTpebutenss BcneacTBue HeobecneveHus
BesonacHocTv ToBapa (paboTbl), MOANEXUT BO3MELLEHMIO B COOTBETCTBUM CO cTaTben 14 HacToswero 3akoHa.

3. Ecnu gnga 6e3onacHOCTM MCMNONb30BaHMA ToBapa (paboTbl, YCNYru), ero XpaHeHusi, TPaHCMOPTUPOBKA U
yTunu3aumm Heobxognmo cobntogaTtb cneuunanbHble npasuna (ganee - npasuna), M3roToBUTENb (MCMOMHUTEND)
0b6s3aH yKka3aTb 3TW MpaBuna B COMPOBOAUTENBHOW OOKYMEHTauMM Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKUpPOBKOA WM MHbIM crocobom, a npoaasey, (McnonmHuTenb) obs3aH AOBecTV 3TW MpaBwuna OO CBedeHus
notpebutens.

Mo Bonpocy, kacatoLemycs npumeHeHnss absaua 2 nyHkra 4, cm. nucbmo FocctaHgapTa P® ot 22.09.2000 N VK-
110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycryru) 3aKOHOM WNW B YCTAHOBMIEHHOM WM MOpsgKe YCTaHOBIIEHbI
obsazaTtenbHble TpeboBaHWd, obecneynBaroLme nx 6e30MacHOCTb A1 XM3HW, 300POBbs NOTPEOUTENS, OKpYyKatoLLen
cpenbl 1 NpeaoTBpaLleHne NMPUYUHEHWS Bpeda MMYLLLECTBY NoTpebutens, CooTBeTCTBME TOBaApoB (paboT, ycnyr)
yKa3aHHbIM TpeboBaHUsAM MOANEXUT 00sA3aTenbHOMY MOATBEPXKAEHMIO B NMOpsake, NPegyCMOTPEHHOM 3aKOHOM Wt
WHBbIMU NPABOBbLIMM aKTaMK.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

He ponyckaeTcs npofaxa ToBapa (BbINonHeHe paboTbl, OkasaHue ycryrv), B TOM YiCIe MMNOPTHOMO ToBapa
(paboTbl, ycnyrv), 6e3 uHdgopmaumm 06 obAsaTenbHOM MOATBEPXKOEHUM €ro COOTBETCTBUSA TpeGoBaHMaM,
yKasaHHbIM B NyHKTe 1 HacTosALLIEl cTaTbMW.

(n. 4 B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. Ecnn ycTaHOBMNEHO, YTO Mpu COGNOOEHMM MOTPEOUTENEM YCTaHOBIEHHBLIX MPaBWIT MCMONIb30BaHUS,
XPaHEHUs1 UMW TPaHCNOPTUPOBKN ToBapa (paboThbl) OH MPUYMHSIET UM MOXKET MPUYMHUTL BPEe[ >XKU3HW, 300POBbLIO U
umyLlecTsy notpebutens, OKpyXawwew cpege, UIroToBUTENb  (MCnonmHuTEenb, npogasel)  obsAsaH
He3aMeanuTENbHO MNPUMOCTaHOBUTL €ro MPOM3BOACTBO (peanu3auuio) OO0 YCTPaHeHust NpuuvH Bpega, a B
HeOobXoANMbIX CryYasX MPUHATE Mepbl MO U3BATUIO ero 13 obopoTa 1 OT3bIBY OT NoTpebutens (noTpedutenen).

Ecnn npuyunHbl Bpeda yCTpaHUTb HEBO3MOXHO, WM3roTOBUTENb (MCMOMHUTENb) 06513aH CHATH Takow ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [lpy HEBLINOMHEHUM M3rOTOBUTENEM (MCMOMHUTENEM) 3TOW 00A3aHHOCTM
YMNONMHOMOYEHHBIV dbefepanbHbIi OpraH WUCMOMHUTENbHOW BRacTy NMPUHUMAET Mepbl MO OT3bIBY TakoOro ToBapa
(paboTbl, ycnyrm) ¢ BHYTPEHHErO pbiHKa 1 (Unn) OT NoTpeduTensa wnn notpebutener B Nopsigke, yCTaHOBIEHHOM
3akoHogaTtenscTBoM Poccuinckon ®enepaumm.

(B pea. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-03)

YObITKW, NMPUYMHEHHBbIE NOTPEBUTENO B CBSA3M C OT3bIBOM TOBapa (paboTbl, yCnyru), nognexar BO3MeLLEHNO
N3roToBMUTENEM (MCMOMHUTENEM) B NMONTHOM OObeMeE.

6. YTpartun cuny. - PegepanbHbint 3akoH ot 21.12.2004 N 171-$3.



Cratba 8. MNpaBo notpedbutens Ha uHcopmaumo o6 msrotosutene (UCnonHUTene, Nnpoaasue) M o
ToBapax (pabotax, ycnyrax)

1. MoTpebuTtenb BnpaBe noTpeboBaTb NpefoCTaBreHNs HeobXoouMON W OOCTOBEPHOM MHGopmaumm o6
n3rotoBuTene (MCNonHuTene, NPOA4aBLE), pexume ero paboTbl N peanu3yemMbix UM ToBapax (paboTtax, ycnyrax).

2. YkaszaHHasa B NyHkTe 1 HacToswen ctatbn MHpopmaums B HarnsgHoM 1 AocTynHom doopme A4oBoguTcA 40
cBeeHuNs NoTpedbuTenen Npu 3akrnoyYeHn JOroBOpOB Ky nin-npoaaxu 1 4OroBOpoB O BbINOMHEHUM paboT (okasaHum
ycnyr) cnocobamu, MNpUHATBIMKM B OTAENbHbIX cdepax OBCnyXuBaHWMS MOTpebuTenen, Ha pPycCKOM S3bike, a
OONOMHUTENBHO, MO YCMOTPEHUIO U3roTOBUTENST (UCMONMHUTENS, NpoAdaBLa), Ha rocy 4apCTBEHHbIX A3blkax CyObekToB
Poccuiickon ®egepaummn 1 pogHbIx a3blkax Hapogos Poccuiickon degepaumn.

Crtarbsa 9. UHdh opmauus 06 nsrotosutene (ucnonHurene, npoaasLe)

1. UsrotoBuTens (McnonHuTEnb, npogaBel) 00si3aH [OBECTW OO0 CBefeHus noTpebutens duvpmeHHoe
HaMMeHOBaHVe (HaMMeHOBaHME) CBOEN opraHu3auuu, MECTO ee HaxoxaeHus (agpec) n pexvm ee paboTbl.
Mpogasel, (MCNOMHWTENDB) pa3MeLLIaeT yKkazaHHy MHPOPMaLInI0 Ha BbIBECKE.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MaroTtoBuTenb (MCronHuTenb, NpoAdaBel) - UHAMBMAOYaNbHLIN NpeanpuHUMaTenb - AOMMKEeH NpenocTaBUTh
NoTpPeBtUTENto MHAPOPMALIMIO O FOCYAAaPCTBEHHON PerncTpaLmn 1 HaMMeHOBaHUM 3apErMcTPMPOBAaBLLIErO €ro opraHa.

2. Ecnn Bng peATenbHOCTU, OCYLLECTBASIEMBIN U3roTOBUTENEM (MCMOMHUTENEM, MPO4aBLOM), NOANEXUT
NUUEH3NPOBAHUIO U (UMW) UCMOMHUTENb UMEET TOCYAapCTBEHHYH akkpeauTauuio, A0 CBedeHus noTpebutens
OomkHa ObITb goBedeHa uHdopMaumst O BUAE AEATENbHOCTU U3rOTOBUTENS (MCMOMHUTENS, Npogasua), Homepe
NUeH3uM 1 (A1) HOMepe CBMOETENbCTBA O rOCYAAPCTBEHHOW aKKpeauTauuu, CpoKax AEWCTBUS yKa3aHHbIX
nuueHsum n (Mnu) cBuaeTenbCTBa, a Tawkke uHdopmaumsa ob opraHe, BblAaBLUEM yKa3aHHble NULEH3NIO U (1)
CBUWOETENbLCTBO.

(n. 2 B peq. ®egepaneHoro 3akoHa ot 16.10.2006 N 160-d3)

3. VHdopmaums, npegycMoTpeHHast nyHktamu 1 1M 2 HacTosiwen cTaTbM, JOMkHa ObiTb JoBedeHa OO
cBefeHVs1 notpebuTener TakKke MPW OCYLLECTBIEHUM TOProBnM, OLITOBOrO M WHbIX BMOOB OOCMYXMBaHWSA
notpebutenen BO BPEMEHHBIX MOMELLEHUSIX, HA SipMapKax, C FIOTKOB M B APYTMX Cry4yasix, Cnv TOproens, obiToBoe
N VHblE BYAblI OOCY>XUBAHMA MOTPEOUTENEN OCYLLECTBSAIOTCS BHE MOCTOSIHHOTO MECTa HaxOXO4eHWs npodasua
(ncnonHutens).

Crartba 10. UHdb opmaums o ToBapax (paboTax, ycnyrax)

1. WsrotoButenb (MCnonHWTEnb, MpodaBel) 00si3aH CBOEBPEMEHHO MpPeaoCTaBnsaATb noTpebuTento
HeobxoanMyto 1 OOCTOBEPHYHO MHGOpMaUMio O ToBapax (paboTtax, ycnyrax), obecneqmBaroLLy o BOSMOXHOCTb UX
npaBunbHOro Bbibopa. [lo oTaenbHbIM Bugam ToBapoB (paboT, ycnyr) nepedeHb M cnocobbl AoBedeHus
nHdopmaummn 0o notpedbutens yctaHaesnuatoTcs lNpaButenbctBom Poccurnckon egepauun.

2. Nndopmaums o ToBapax (pabotax, ycnyrax) B 0b6si3aTenbHOM nopsigke OOSMkHA coaepkarhb:

HaMMEHOBaHME TEeXHWUYECKOro perfiameHTa WM MHOEe YCTaHOBMIEHHOE 3akoHoAaTenbCTBOM Poccuickomn
depgepaumn 0 TEXHWYECKOM PETYNIMPOBaHMA W  CBUAETENbCTBYOLLEE 06 obGsA3aTenbHOM nogreepxxXgeHnm
COOTBETCTBUA TOBapa 06o3HayeHue;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

cBeaeHnss 06 OCHOBHbIX MOTPEOUTENbLCKUX CBOWCTBaX TOBapoB (paboT, ycnyr), B OTHOLUEHUM NPOAYKTOB
MUTaHWs! CBEAEHNS O cocTaBe (B TOM YMCIe HAMMEHOBAHME MCMOSb30BaHHbLIX B MPOLIECCE U3TOTOBIEHVS NMPOAYKTOB
MUTaHNs NULEBbLIX [06aBOK, GUONONMYECKN aKTUBHBLIX 006aBOK, UHGOPMALMS O HaMWM4YMM B MPOAYKTaxX NUTaHWs
KOMIMOHEHTOB, MOMYyYeHHbIX C MPUMEHEHNEM TEHHO-UHXEHEPHO-MOAUMULNPOBaHHBIX OpPraHU3MOB, B Cllyyae, ecru



cogepXaHue Yyka3aHHbIX OpraHu3MOB B TakOM KOMIMOHEHTE COCTaBnsieT Oornee AeBATM AeCATbIX NPOLEHTA),
MULLEBON LIEHHOCTW, HasHa4yeHuu, 00 YCrOBUSX MPUMEHEHVS U XPaHEHWs NpPOAYKTOB MUTaHWs, O crnocobax
N3roTOBMEHNSA FOTOBLIX Ontog, Bece (0Obeme), AaTte u MecTe M3rOTOBMNEHUS N YNAKOBKN (pacdacoBKM) NPOAYKTOB
nUTaHus, a Takke CBe4eHUs: O MPOTMBOMOKa3aHWAX AN UX NPUMEHEHMS Npu OTAENbHbIX 3aboneBaHusax. MepeyeHb
TOBapoB (paboT, ycnyr), uHopmaLmsa O KOTOpbIX AOMKHA COAepXaTb NPOTMBOMOKAa3aHWUA ANst UX MPUMEHEHNS Mpy
oTaenbHbIX 3aboneBanusix, yTeepxaaercs [NpaButensctBom Poccurickon ®enepauuy;

(B pea. ®enepanbHbIx 3akoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)
LeHy B pybnsax un ycnosus npnobpeteHuss ToBapos (paboT, ycnyr), B TOM Y1crie npu onnate ToBapos (pabor,

yCcnyr) Yyepes onpeferneHHoe BpemMsi Nocrne ux nepefayn (BbIMOMHEHUS!, OKa3aHUsl) NOTPEGUTENIO, MOMHY CYMMY,
noanexallyto Bbinnate notpebutenem, v rpadmk noraeHnst 3To CyMMbl;

(B pea. ®enepanbHoro 3akoHa ot 21.12.2013 N 363-d3)

rapaHTUMHbBIA CPOK, €CINN OH YCTaHOBIEH,;

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
npasuna u ycnosus 3¢dekTuBHoro n 6e3onacHoOro Mcnonb3oBaHKs TOBapoB (paboT, ycnyr);

nHcpopmaumto 06 aHepreTndeckon ahdEKTUBHOCTM TOBApPOB, B OTHOLLEHUM KOTOPbLIX TpeboBaHne o Hanuinm
Takow MHGOPMaLMM ONpeaeneHo B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM 00 3HEProcGepesxeHn 1 O NOBbILLEHNUM
3HepreTndeckon ahPEKTUBHOCTY;

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CpOK C.l'ly>K6bI nnn CcpoK rogHoCT ToBapoB (pa60T), yCTaHOBﬂeHHbIVI B COOTBETCTBMMN C HACTOALLMM 3aKOHOM,
a TaKkke CBedEHUs O HeoOXoOoMMbIX OENCTBUSAX n0Tpe6|/|Ten;| Nno UCTEYEHUN YKal3aHHbIX CPOKOB N BO3MOXHbIX
nocneancTBmAx NMpu HEBbINOJTHEHUN TaKUX DENCTBUN, ecnun TOBapbl (paGOTbI) Nno MUCTe4YeHUn YyKal3aHHbIX CPOKOB
npeacTaBndar0T ONacHOCTb ANA XXU3HW, 300p0BbA N UMYy LLLeCTBa I'IOTpe6VITeJ'I9| U CTaHOBATCA HenpurogHbiMn ona
MCNoJ1b30BaHMUA MO HA3HAYEHUIO;

agpec (MecTto HaxoxaeHus), MPMEHHOe HavMMeHOBaHve (HaMMEHOBaHWE) M3roToBUTENS (UCNOMHUTENS,
npogasua), YMNONMHOMOYEHHOW OpraHuM3auuM Wnv  YnorHOMOYEHHOr0 WMHAMBMAOYaNbHOrO NpeanpuHUMaTens,
nMnopTepa;

(B peq. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

nHdopmaumio 06 obsizaTenbHOM NOATBEPXKAEHUN COOTBETCTBUS TOBAPOB (paboT, yCnyr), yKasaHHbIX B MYHKTE
4 cTtaTbW 7 HacTosALLEro 3akoHa;

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
MHpopMaL Mo O NpaBunax NPoA4axy TOBapoB (BbIMNOMHEHMS paboT, okazaHus ycnyr);

yKa3aHue Ha KOHKpeTHOe NnuLo, koTopoe ByaeT BbINOMHATL paboTy (okasbiBaTb yCnyry), U UHGOpPMaLIMO O
HeM, ecnn 3TO MMEeeT 3HaJeHue, UCXOas U3 xapakTtepa paboTbl (ycnyru);

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

YKasaHme Ha Wucnonb3oBaHne (bOHOFpaMM npn OKadaHun pasBliekaTeslbHbIX YCIyr uUcnoHuTenAMu1
MYy 3blKalnbHbIX I'IpOVI3Be,D,eHI/Il7I.

(ab3au BBegeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu npuobpetaemblit noTpebutenem ToBap Obin B yNOTPEGNEHWN UM B HEM YCTPaHSNCs HedocTaT ok
(HepgocTaTkM), NOTPedUTENo AormkHa ObiTb NpedocTaBreHa uHdgopmaums 06 aTom.

3. ViHdopmaums, npegyCcMoTpeHHas NyHKTOM 2 HAacTOsILLEN cTaTby, AOBOAUTCS 4O CBeAeHUss noTpebutenen
B TEXHUYECKOW OOKYMEHTaUMKW, NpunaraeMomn K ToBapam (pabotam, ycriyram), Ha 3TUKETKax, Map KMPOBKOW WITN MHbIM
cnocobom, NPUHATBIM ANA OTAenbHbIX BMAOB ToBapoB (pabot, ycnyr). WHdopmauus o6 obsisatenbHoMm
NOATBEPXAEHNM COOTBETCTBMS TOBApPOB MNPEOCTaBMSETCA B MNopsigke M cnocobamu, KOTopble YCTaHOBIIEHbI
3akoHodaTenbcTBoM Poccuiickon ®epepaumnm 0 TEXHUYECKOM PerynvpoBaHvMK, U BKoYaeT B cebs cBegeHus o
HOMEpe [OOKYMEHTa, MOATBEPXKOAlLEro Takoe COOTBETCTBUE, O CPOKE ero AelcTBusi U 06 opraHuMsauum, ero
BblaaBLUEN.



(B peq. ®enepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-93)

AB3au yTpatun cuny. - ®egepanbHblii 3akoH oT 21.12.2004 N 171-93.

Crarbsa 11. Pexxum paboTbl npoaaBua (MCNonHuTensl)

1. Pexxum paboTbl rocyAapCTBEHHbIX, MyHULMMNANbHbIX OpraHM3auui TOProBnu, GbITOBOTO UM WHbIX BUOOB
0GCNyX1BaHWS NOTPEOUTENEN YCTaHaBNMBAETCS MO PELUEHNI0 COOTBETCTBEHHO OPraHOB MCMOMHUTENBHOW BMacTU
cy6bekToB Poccuiickon deaepaumy 1 opraHoB MECTHOMO CaMOyrpaBIieHus.

2. Pexxum paboTbl opraHusauuii, oCyLLEeCTBRSAOLWNX AeSTENbHOCTb B cdiepax TOProBoro, GbITOBOrO M MHbIX
BMOOB 06GCNyXMBaHUA NOTpeduUTenei 1 He yKasaHHbIX B MyHKTe 1 HacTOsLeN cTaTby, a Takke UHOMBMOYanNbHbIX
npeanpuHuMaTenei ycTaHaBnMBaeTCs UMM CaMOCTOSITENbHO.

3. Pexum paGoTbl npogaBua (UCMOMHWTENs) OOBOAMTCS [0 CBedeHus MoTpebuTenen u [OrmKeH
COOTBETCTBOBATL YCTAHOBMEHHOMY .

Cratba 12. OTBeETCTBEHHOCTb W3roToBUTENs (MCNONMHWUTENsl, nNpoaasBLa) 3a HeHagnexatlyro
mHc opmauuio o ToBape (paboTte, ycnyre)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. Ecnn notpebutento He npegocTaBrieHa BO3MOXHOCTb He3aMedsIMTENbHO MOMYyYMTb MpU 3aKNiOYEHUn
Jorosopa WHdpopmaumto o ToBape (paboTe, ycnyre), oH BrnpaBe noTtpeboBaTb OT npoAasBua (MCNOMHUTENS)
BO3MELLEHNS YObITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBIM YKIOHEHMEM OT 3aKSHOYEHUs1 OroBOpa, a ecrv 4oroBop
3aKITHYEH, B pa3yMHbI CPOK OTKa3aTbCs OT €ro UCMOSHEHUsT U NoTpeboBaTh BO3BpaTa yniiavyeHHoN 3a ToBap CyMMbl
N BO3MELLEHMS OPYTNX yObITKOB.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpn oTKase OT UCNonHeHWs goroBopa noTpebuTens 06s13aH BO3BpaTUTL TOBap (pesynbTaTt paboThl, yCcrym,
€CINn 3TO BO3MOXHO MO UX XapakTepy) npogasuy (MCNOMHUTENMHD).

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 1 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpogasey (McnonHuUTenb), He NPegoCTaBMBLLWIA MOKyNaTento MOMHOM U OOCTOBEPHON WHGOpMaumMm o
ToBape (paboTte, ycnyre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYI0 NyHKTaMn 1 - 4 ctatbn 18 vnn nyHKToMm 1
cTatbn 29 HacToswero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, yCIyrv), BO3HMKLIME MOCHe €ero nepepavun
noTpeduTento BCNeacTBUE OTCYTCTBUS Y HErO Takow MHdpopmauun.

(n. 2 BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

3. Mpy npyynHEHWN Bpeda >XU3HW, 300POBLI0 U UMYLLIECTBY NOTPebUTENA BCNeacTBUE HENPeOoCTaBeHNs
eMy MOSfHOM W [OCTOBEpHOM wuHdopmauum o ToBape (paboTe, ycnyre) notpebutenb BrnpaBe noTpeboBaTb
BO3MELLIEHWNS TAKOro Bpeada B Nopsigke, NpegyCcMOTPEHHOM cTaTben 14 HacTodAwero 3akoHa, B TOM YMCne MOHOro
BO3MELLEHNS1 YObITKOB, MPUYMHEHHBLIX MPUPOOHLIM OObekTaM, HaxodswuMMcsi B COBCTBEHHOCTW (BrageHuu)
norpedurens.

(n. 3 BBegeH PeaepanbHbIM 3akoHoM oT 17.12.1999 N 212-03)

4. MNpn paccmoTpeHun TpeboBaHWn NOTpeduTens o Bo3MeLLEeHUN YObITKOB, MPUYMHEHHBIX HEAOCTOBEPHOW UK
HEeLOCTaTO4YHO MOSHOM MHGopMaumen o ToBape (paboTe, ycnyre), HEOOX0ANMO UCXOAUTb M3 MpeanonoxeHns o6
OTCYTCTBMM Y NOTpebutens cneumanbHbIX MO3HaHWI O CBOMCTBAaX U XxapakTepucTukax Tosapa (paboTbl, ycnyru).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ctatba 13. OTBETCTBEHHOCTb M3rotoBUTENs (MCNONMHUTENs, npoAasua, YMNOSIHOMOYEHHON
OpraHvsaumMmM unu yrnosIHOMOYeHHOro MHAMBUAYaNbHOro npeanpuHUMartens, UMNopTepa) 3a HapylueHue



npaB nortpeé6urenen
(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylieHue npaB noTpebutenei W3roToBUTENb (MCMOMNHUTENb, MNpodasel, YMNonHOMoYeHHas
opraHv3aLUmus uUnvM yrnornHOMOYEHHbIN MHAVBUAYanbHbIN NpeanpuHUMaTenb, MMNopTep) HEeCeT OTBETCTBEHHOCTb,
npeayCMOTPEHHYIO 3aKOHOM WITN I0rOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. Ecnu uHoe He yCTaHOBMEHO 3aKOHOM, YObITKW, MPUYMHEHHbIE MOTPEOUTENID, NOANEXaT BO3MELLEHUIO B
MOMHOWM CYMME CBEPX HEYCTOWKM (MEHM), yCTaHOBIEHHOM 3aKOHOM UMW [JOFOBOPOM.

(n. 2 B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ynnata HeycToiku (NeHW) U BO3MellleHVe YObITKOB He OCBOGOXOaloT M3roToBUTENs (MCMOMHUTENS,
npogasuUa, YMOMHOMOYEHHYHO OpraHM3auuio WnM  YNoNHOMOYEHHOrO WHAMBMOYaANbHOrO NpeanpuHUMaTens,
nMnopTepa) OT UCMOSTHEHWS] BO3IOXKEHHbIX HAa HEro 0bsi3aTenbCTB B HAType neped notpebutenem.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoButenb (MCMOMHUTENb, NPOAABEL, YMNOMHOMOYEHHas oOpraHu3auusi WnuM  YNorHOMOYEHHbIN
MHOVBMOYanbHbIA NpeanpyHMMaTenb, WUMIopPTep) ocBODOXOAEeTCH OT OTBETCTBEHHOCTM 3a HEWCMOSTHEHVe
0653aTenbCTB UMK 3a HeHaanexatlee UCMoNHeHne 06s3aTenbCTB, ECNU OOKAXKET, YTO HEUCMOSTHEHUE 00A3aTeNbCTB
WM WX HeHaanexalwee WCMOoMHeHWe NpPOoM3OoLLNO BCNEACTBME HEMPEeOodONMMON CUMbl, a Takke MO WHbIM
OCHOBaHUAM, NpeayCMOTPEHHbIM 3aKOHOM.

(B peq. ®enepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-®3)

5. TpeboBaHusi noTpeduTens o6 ynnate HeyCTOMKW (NeHW), NPegyCMOTPEHHOM 3aKOHOM WM 4OrOBOPOM,
NoAnexaT yOOBMETBOPEHWNIO U3rOTOBUTENEM (UCMOMHWTENEM, NPOAABLIOM, YMONHOMOYEHHOW OpraHu3auuner unm
YMONHOMOYEHHbLIM UHAVBUAYaMNbHBIM NPEANPUHUMATENEM, UMIMOPTEPOM) B JOGPOBOSILHOM MOPSIAKE.

(B pea. ®enepanbHbIx 3akoHOB 0T 17.12.1999 N 212-93, ot 21.12.2004 N 171-03)

6. MNpn yooBneTBopeHnM cygom TpebGoBaHUM MOTPEOUTENS, YCTaAHOBMEHHLIX 3aKOHOM, Cy[ B3bICKMBAET C
N3roToBUTENS (UCNONMHUTENS, NPOAaBLa, YNOTHOMOYEHHOW OpraHn3aumnm UM yrnosiHOMOYEHHOro MHAMBMAYanbHOro
npegnpvHMMaTtensi, MMmnoptepa) 3a HecobntogeHve B OOOPOBOMBHOM MOPSiAKE YOOBMETBOPEHMS TpeboBaHWN
noTpebuTens wTpad B pasmepe NATbAECAT MPOLEHTOB OT CYMMbI, NPUCYXXAEHHOM CYA0M B NONb3y NoTpedutens.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
Ecnu c 3asBneHnem B 3awuTty npaB notpedutens BbiCTynatoT obLecTBeHHble 06beanHeHns noTpeduTenen

(VIX accounauunu, COlOSbI) mnn opraHbl MeCTHOro camoynpasneHud, nATbOeCAT NPOUEeHTOB CYyMMbl B3bICKaHHOIO
IJJTpad)a nepe4vncnarTCa yka3aHHbIM ob6beguHEHUsIM (I/IX accoumnauuam, COIO3aM) nnn opraHam.

O Bo3MelLeHMN Bpena, NPUYNHEHHOIO BCNEeACTBUE HEQOCTATKOB TOBApOB, paboT MM yCryr cM. Takke naparpadg 3
rnaBbl 59 K P®.

Cratba 14. UMywecTBeHHasi OTBETCTBEHHOCTbL 3a Bped, NPUYMHEHHbIA BCNeAcCTBME HeOOoCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpen, NpVYMHEHHBIW KM3HKW, 300POBBK UMW MMYLLECTBY MOTpPeOUTEnst BCregCTBME KOHCTPYKTMBHBIX,
NMPOM3BOACTBEHHBIX, PELENTYPHbIX UMM UHbIX HEOOCTATKOB ToBapa (paboTkl, yCryru), NOANEXUT BO3MELLEHNIO B
NofHoOM obbeme.

2. MpaBo TpeboBaTb BO3MeLLeHUs Bpeaa, NpuYMHEHHOro BCrneacTBMe HegocTaTkoB ToBapa (paboThbl, ycnyru),
npu3HaeTcs 3a NbbiM NOTEPNEBLLMM HE3ABUCUMO OT TOrO, COCTOSN OH B AOTOBOPHbLIX OTHOLLEHWSX C NPOAaBLOM
(ncnonHuTenem) unm Her.

3. Bpen, NpUYMHEHHbIN KM3HW, 300POBLI0 UMM UMYLLIECTBY NOTPEOUTENS, NOANEXUT BO3MELLIEHWIO, ECNY Bpes
MPUYMHEH B TEYEHME YCTaHOBIIEHHOIO CPOKa Cy»0bl M CpoKa roaHOCTM ToBapa (paboThl).



Ecnn Ha ToBap (pe3ynbTart paboThbl) SOMmMKeH ObiTb YCTaHOBIEH B COOTBETCTBUM C MyHKTaMK 2, 4 cTatbn 5
HacTosiLero 3akoHa CpPOK CIyXObl MMM CPOK rOAHOCTM, HO OH He YCTaHOBMEH, NMbO noTpebuTento He Obina
npegocTaBneHa nosfHas 1 4ocToBepHas MHopMauns O Cpoke Crybbl nm cpoke rogHocTw, NMbo noTpedbutens He
Obln NPOMHAOPMUPOBAH O HEOOXOOUMbLIX OEWCTBUSX MO WUCTEYEHUM CpoKa CIyXObl MM cpoka rogHOCTU U
BO3MOXHbIX MOCNEACTBUAX MPU HEBLIMNOITHEHUM YKa3aHHbIX OeNcTBUiA, NMbo ToBap (pesynbTaT paboTbl) Mo
MCTEYEHUN STUX CPOKOB MNPEACTaBMSIET OMACHOCTb SIS XXM3HWM W 300pPOBbsl, BPeAd MOOSNEXWT BO3MELLEHUIO
HEe3aBMCUMO OT BPEMEHW €ro NPUYMHEHUSI.

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ecnu B cooTBeTCTBUM C NMYHKTOM 1 cTaTbh 5 HacTosiLLero 3akoHa U3roToBUTENb (MCMOMHUTENb) HE YCTaHOBUN
Ha ToBap (paboTy) Cpok cryx0bl, Bpes NOANEeXUT BO3MELLEHUIO B Crlyvae ero NPUYMHEHNS B TeYeHue AecsaTu neT
CO OHA nepepayvm ToBapa (paboTbl) MOTpeduTento, a ecnn AeHb nepefavn yCTaHOBUTb HEBO3MOXHO, C AaThbl
N3roTOBJIEHMSI TOBapa (OKOHYaHUs BbINOHEeHUs1 paboThbl).

Bpen, npuuvHeHHbIE BCneaocTBME HEOOCTATKOB ToBapa, MOANEXUT BO3MELLEHUIO MPoAaBLOM UMK
M3roToBUTENEM ToBapa Mo BbIGopy NnoTepnesLEero.

Bpe.u,, ﬂpl/ILWIHeHHbIIZ BCneacTBune HeaoCTaTKoB paGOTbI nnn ycnyru, noanexmt BoO3MeLLeHN0 UCMONMHUTENEM.

4. N3rotoBuTeNb (MCMOMHUTENb) HECET OTBETCTBEHHOCTb 3@ Bped, MPUHUHEHHBIA XU3HW, 30OPOBBI0 MU
nmyLecTBy NnotpebuTens B CBA3M C UCMONb30BaHNEM MaTepuranos, 000py40BaHMS, MHCTPYMEHTOB M MHbIX CPEACTB,
HeobXoAMMbIX ANS NPOVM3BOACTBA TOBAPOB (BbINOMHEHMST paboT, okazaHWst yCnyr), HE3aBMCKUMO OT TOro, NO3BOJISI
YPOBEHb Hay4YHbIX N TEXHUHECKMX 3HAHWI BbISIBUTb X OCODObIE CBOMNCTBA UMK HET.

5. N3rotoBuTens (MCnonHUTENb, NPOAABEL) OCBOOOXAAETCH OT OTBETCTBEHHOCTU, ECIIN JOKAXKET, YTO BPes
MPUYUHEH BCIEACTBUE HEMPEOZONMMOA CUMbl UMW  HapyLleHWsl MoTpebuTeneM YCTaHOBMNEHHbLIX MpaBun
NCMOSb30BaHMsI, XpaHEHUS! UM TPaAHCMOPTMPOBKM ToBapa (paGoTbl, yCryri).

O KomneHcaumn MopanbHoro Bpefa cM. Takke naparpad 4 rmasbl 59 K PO.

Cratbsa 15. KomneHcauma mopanbHOro Bpega

MopanbHbIn Bpen, NPUYMHEHHBI NOTPEbUTENt0 BCRELCTBME HAPYLUEHUS] U3TOTOBUTENEM (MCMOMHUTENEM,
NnpoaaBLIOM, YMNONHOMOYEHHOW OpraHMsaumen Wnu ynorHOMOYEHHbIM WMHAMBWUAYaNbHbIM NpearnpuHuMaTenem,
MMMOPTEPOM) MpaB noTpebuTens, NpeayCMOTPEHHbIX 3akOHaMW U NpaBoBbIMU akTamun Poccuiickon denepauun,
perynvpyoLwmmMmM OTHOLEHUsT B 0bnacTv 3awuTtbl NpaB notpedutenen, NoanexuT KoMNeHcaumn npuduHUTENeM
Bpeda npu Hanudmm ero BMHbl. Pasmep koMneHcauum MoparbHOro Bpeda onpenensercs Cy4oM U He 3aBUCUT OT
pa3mepa BO3MeELLEHNS UMYLLLeCTBEHHOrO Bpeaa.

(B peq. ®enepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-93)

KomneHcauus MOpanbHOro Bpeaa ocyLecTBiiaAeTCcA He3aBUCUMO OT BO3MELLEHNA MMyLLeCTBEeHHOro Bpeaa u
NMOHECEHHbIX HOTpGGMTeﬂeM y6bITKOB.

CraTtbsa 16. HegencTBMTENBLHOCTL YCIOBUIA AOroBOpa, YLeMNAOLWMX NpaBa noTpeéutens

1. Ycnosusa goroeopa, yLemnsiiowmue npaea notpebutens no cpaBHEHNIO C NpaBuiamMy, YCTaHOBIEHHbIMM
3aKOHaMM UMK MHbIMK MpaBoBbIMKM akTamu Poccuiickoin depepauum B obnactu 3alimTbl Npae notpedutenen,
NPU3HAITCS HEAEWCTBUTENbHBIMM.

Ecnu B pe3ynbTarte UCnosiHeHnA Ooroesopa, yuemnaruwlero npasa I'IOTp66I/1TeJ'IFI, Y Hero BO3HUKINN y6bITKM,
OHU nogneXxart BoO3MELLEHNO N3roToBUTENEM (VICI'IOJ'IHMTeJ'IeM, I'IpO,D,aBLl,OM) B NofHOM obbewme.

2. BanpewaeTtcsa obycnosnuBatb MpuobpeTeHne opHWX ToBapoB (paboT, ycnyr) obs3aTenbHbIM
npuobpeTeHMeM WHbIX ToBapoB (paboT, ycnyr). YObITkK, NPUYMHEHHbIE NOTPEOUTENIO BCNEACTBME HapyLLEHUS ero
npaea Ha CBOOOAHbLIN BbIGOP TOBapoB (paboT, ycnyr), BO3MELLAOTCA NpodaBLOM (MCMOMHUTENEM) B MOSIHOM
obbeme.



3anpelyaeTtca obycnoenvBaTh YAOBMNETBOpPeHWe TpeGoBaHuiA NoTpeduTeneil, NpeabsBnseMblXx B Te4YeHue
rapaHTUAHOrO CPOKa, YCINOBUSIMU, HE CBA3aHHbIMM C HEOCTaTKaMM TOBapoB (paboT, ycnyr).

(ab3au BBegeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

3. Mpogaeey, (McnonHWTEeNb) He BnNpaBe 6e3 cornacusi NoTpebuTens BbINOJTHATL LOMNONHUTENBHbIE paboThl,
ycnyru 3a nnaty. NoTpebutenb BnpaBe oOTkasaTbCs OT OnnaTtbl TakMx paboT (ycnyr), a ecnu OHWM OnfayeHbl,
notpebutene BnpasBe noTpeboBaTb OT MpodaBua (UCMNOMHWTENHA) BO3BpaTa ynnadeHHou cymmbl. Cornacue
noTpedutenst Ha BbINOITHEHWE AOMOMHUTENbHBIX PaboT, ycnyr 3a nnaTty ocdopmMnseTcs NnpogaBLoM (MCNOMHUTENEM)
B NMMCbMEHHOW chopme, ecnun MHoe He NpeaycMoTpeHo deaepanbHbiM 3aKOHOM.

(B pea. ®enepanbHbIx 3akoHOB 0T 17.12.1999 N 212-93, ot 21.12.2013 N 363-93)

Crartbsa 16.1. ®opMbl 1 NOPAAOK onnarbl NPU NpoAa)Xe ToBapoB (BbINONTHEHMN paboT, oKkazaHuu ycnyr)
(BBegeHa PegepanbHbiM 3akoHom OT 05.05.2014 N 112-93)

C 1 okta6psa 2017 roga ®enepanbHbiM 3akoHoM oT 01.05.2017 N 88-®3 nyHkT 1 cTatbu 16.1 n3naraercs B HOBOW
peqakumm. Cm. TEKCT B OyayLLeln pegakumi.

1. Mpopaeey, (McnonHutenb) obs3aH obecnevnTb BO3MOXHOCTb OnnaTtbl ToBapoB (paboT, ycnyr) nytem
MCMOMNb30BaHWs HaLMOHaNbHbIX MNAaTEXHbIX MHCTPYMEHTOB, @ Taloke HanW4HbLIX pacyeToB No BbIGOpy noTpedutens.

Ob6s3aHHOCTb 06ecne4mTb BO3MOXHOCTb ONnfarbl TOBapoB (paboT, ycnyr) ¢ MICNONb30BaHWEM HaLMOHaNbHbIX
nnaTeXHbIX MHCTPYMEHTOB B paMKax HaLMOHaNbHOM CUCTEMbl MaTEXHbIX KapT He pacnpoCTpaHAETCH Ha CyObekToB
npeanpyHYMaTenbCcko  OeATenbHOCTW, Y KOTOpbIX  A0X04  OT  OCYLECTBIeHUs  npeanpuHuUMaTernbCcKomn
OeATenbHOCTKN, onpedensieMblii B NOpsiake, YCTaHOBMEHHOM 3akoHopaTtenbcTBoM Poccuiickon depepauum o
Hanorax u cbopax, 3a npeLwecTBY LW KaneHaapHbI rof, He NpeBbIaeT npeaenbHbIe 3Ha4YeHUs!, YyCTaHOBMNEHHbIe
MpaButenscTeom Poccunckon ®egepauum ans MUKpONpeanpusTum.

(B peq. ®enepanbHoro 3akoHa ot 03.07.2016 N 265-d3)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT MPOVM3BOAMTLCSA MOTpeduTeneM B COOTBETCTBUM C YKa3aHUEM
npogaBsua (MCNOMHWUTENs) MyTeM pacyeToB Yepe3 CYObLEKTOB HaUMOHaNbHOW MNAaTEeXHOW CUCTEMb,
OCYLLLECTBNAILLMNX OKa3aHWe MIaTeXHbIX YCNyr B COOTBETCTBUN C 3akoHoAaTenbcTBOM Poccunckon ®enepaumm o
HaLMWOHaNbLHOM MNaTeXHON cucTeme, ecrnv WHOe He YCTaHOBMEeHO dedepanbHbiMA 3aKOHamMyv WM MHbIMU
HOPMaTUBHLIMW NPaBOBbIMKM akTamu Poccuiickon denepawmu.

3. Mpu onnate ToBapoB (paboT, yCcryr) HaNMMYHLIMK OEHEXHBIMU CpeacTBaMm obs3aTtenscTBa noTpebutrens
nepen npoAaBLOM (MCNOMHWTENeM) Mo onfarte TosBapoB (paboT, yCnyr) CYMTalTCA UCMOMHEHHbIMA B pa3mepe
BHECEHHbIX JEHEXHbIX CPeACTB C MOMEHTA BHECEHMS HANMYHBIX AEHEXHbIX CPeACTB NPoAaBLy (MCNOMHUTENO) NGO
nnaTexHoMy areHTy (cybareHTy), ocyLlecTBRAOLEMY AeATENbHOCTb MO NPMEMy MraTtexen pusnyeckmx nuu.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda MNpPeaoCTaBfseMbIX MNOTPEOUTENEM HaNMUYHbIX
OEHEeXHbIX cpeactB 6e3 OTkpbITMS OGaHKOBCKOrO cveta obsizaTenbCcTBa noTpebutens neped npogaBLIOM
(ncnonHuTenem) no onnaTe ToBapoB (paboT, yCNyr) CYUTAKTCHA UCMOMHEHHLIMN B pa3Mepe BHECEHHBLIX LEHEXHbIX
CpencTB C MOMEHTa BHECEHMSI MOTPEOUTENEM HanWMyHbIX OEHEXHbIX CPeacTB KpeOUTHOM opraHusauum nmbo
OaHKOBCKOMY nniaTeXHoMmy areHTy (cybareHTy), OCyLLeCTBASIWMM AeATeNbHOCTb B COOTBETCTBMM C
3akoHogatenbcTBoMm Poccunckon ®efepanmm o HauuoHarnbHOW niaTeXXHoOM cucTeme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBofda AEHEXHbIX CPeACTB B paMkax MpUMEHSEMbIX (hopMm
De3HanuyHbIX pacyeToB 0b0si3aTenbCcTBa NOTPedbuTens neped NPO4aBLOM (MCMOMHUTENEM) MO Onfiate TOBapOB
(paboT, ycnyr) cuuTarTCa MCNOMHEHHLIMM B CYMME, YKa3aHHOW B PacnopsiKEHUN O NEPEBOAE AEHEXHbIX CPeaCTB,
C MOMEHTa NOATBEPXKOEHUSI M0 UCMOMNHEHNS 0BCNyXXMBatOLLEN NOTpebuTenst KpeauTHOW opraHv3aumnen.

4. Mpwn onnate ToBapoB (paboT, ycnyr) npogasLy (MCMOMHUTESNIO) 3aMpPeLLEHO YCTaHaBNMMBATb B OTHOLLEHWM
ogHoro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBUCUMOCTM OT criocoba mx onnaTtbl NocpeacTBOM
HanuyHbIX PacYeToB UMW B paMKax NpUMeHAeMblX popm Ge3HanMyHbIX pac4eToB.

5. MNpogasey (McnonmHUTENb) HeCeT OTBETCTBEHHOCTb 3@ BO3HMKWME Yy noTpebutensa ybbiTku, Bbi3BaHHbIE
HapyLleHem TpeboBaHui MyHKTa 1 HacCTOosLLEN CTaTby.



Crarbsa 17. Cyne6Has 3awura npaB notpedurenen

O paccmoTpeHun cyfamu rpaxkgaHCcKux gen no cnopaMm O 3awmte npae notpebutenen cm. NocTaHoBneHue
[MneHyma BepxosHoro Cyga P® ot 28 uona 2012 1. N 17.

1. 3awmTa npaB noTpebuTenen ocyLLEeCTBSAETCA CyA0M.
2. Wcku o 3awwmTte npas notpeduTenert MoryT ObiTe NpeabsaBrieHbl No BIOOPY UCTLA B Cy4 NO MECTY:

HaxoXaeHuna opraHnsauun, a ecsyii OTBETYMKOM ABNAEeTCA VIH,D,VIBVI,D,yaJ'IbeIVI npegnpuHuMvaresnb, - €ero
XUTenbCTBa,

XutenbCctBa Unn Flpe6bIBaHI/IF| ncTua;
3aKIno4YeHna nnn NCcnorHeHna gorosopa.

Ecnn uck k opraHmn3aunn BbiTeKaeT U3 AeATENIbHOCTU ee cbvmmana nnn npenctaBuUTeNnbCTBa, OH MOXET ObITb
npenobaBlieH B Cy NO MeCTY HaxoxXOaeHna ee q)mnmana nnu npeacTtaBuUTENbCTBA.

(n. 2 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MoTpebuTtenu, vHble NCTLbI NO UCKaM, CBA3aHHLIM C HapyLLEHWeM Nnpae noTpeduTenei, oceoboxaatTcs ot
ynnaTbl FoCYy4apCTBEHHOM MOLLMHBLI B COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiickor denepaumm o Hanorax u
cbopax.

(n. 3 B peq. ®enpepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mnaea ll. 3ALUUTA NPAB MOTPEBUTENEWN NPU NPOOAXE
TOBAPOB NMOTPEBUTENAM

Crarbsa 18. paBa notpebutens npn o6HapyxeHMn B TOBape HeAOoCTaTKOB
(B pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. r|0Tpe6l/1TeJ'Ib B Cliydae 06Hapy)KeHVIF| B TOBape HeaOoCTaTKoB, €CJ1I1 OHN He Obinu OroBopeHbI npoaasL,oM,
no cesoemy Bbl60py BnpaBe:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e Mapku (3TUX e Mogenu u (Mnu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW ke ToBap [AOpYyrod Mapku (MOAEnu, apTukyna) C COOTBETCTBYHOLLYM
nepepacyeToM MOKYMHON LieHbI;

notpeboBaTb COPa3MEPHOro YMEHbLLIEHWUSI MOKYMHOMN LiEHbI;

FIOTpe6OBaTb He3ameanuTernbHoro 6e3BO3Me34HOro YyCTpaHeHnA HeOoCTaTKoB ToBapa WM BO3MELLEeHUA
pacxoaooB Ha UX ucnpasrieHne r|0Tpe6|/|TeneM nnn TpeTbM JNTNLLOM;

0TKa3aTbCs OT UCMOMHEHMS [OroBOpa Kynnv-npoaaxu 1 notpebosaTtk Bo3BpaTa ynrnadeHHo 3a ToBap CyMMbI.
Mo TpeBGoBaHMIO NpOAABLIA M 3a €ro cYeT NoTpeGuTerb AOMKeH BO3BPATUTL TOBAp C HEAOCTaTKaMu.

an 3TOM I'IOTp86VITeJ'Ib BnpaBse I'IOTpe6OBaTb TakKkKe MOoJIHOro BO3MeELLlEeHUA y6bITKOB, NPUYNHEHHBIX €eMy
BCneacTemMe npoaaxXum ToBapa HeHaanexallero KadecTtBa. YObITkM BO3MELLAOTCS B CpPOKKN, YyCTaHOBIIE€HHbIE
HacToALWMM 3aKoHOM LSt yAoBeTBOpPeEHNA COOTBeTCTBy}OIJ.I,VIXTpe6OBaHVII7I HOTpGGI/ITeﬂFL

B oTHOLLEHUN TEXHUYECKM CNOXHOrO TOBapa NoTpebuTenb B criy4yae 06HapyXeHWs B HEM HE4OCTaTKOB BrpaBe
OTKa3aTbCs OT UCMOSTHEHMSA [OrOBOpa KyMnn-npoaakv 1 notpeboBaTb BO3BpaTa ynia4yeHHoOM 3a Tako ToBap CyMMbl
nmbo npeabsBUTL TpeboBaHME O ero 3amMeHe Ha TOBap 3TOW e Mapku (Mogenu, apTUKyna) Uin Ha Takow e ToBap
Opyroi mapku (Mogenwu, apTyKyna) ¢ COOTBETCTBYHOLLUM NepepacyeToM MOKYMHOW LieHbl B TeYeHWe NsSTHagauaTtu



OHen Co oHA nepedayun noTpedbuternto Takoro ToBapa. o ncteyeHun 3Toro cpoka ykasaHHble TpeboBaHua nognexar
YO,OBMNETBOPEHNIO B O4HOM M3 CIiegyoLLnX CIly4aeB:

oBHapyeHue CyLLEeCTBEHHOTO HelocTaTka ToBapa;
HapyLLEeHNe YCTaHOBIEHHbIX HACTOALLIM 3aKOHOM CPOKOB YCTPaHEHUst HeOOCTaTKoB TOBapa;

HEBO3MOXXHOCTb UCMNOSIb30BaHNA TOBapa B Te4eHe KaXXgoro roga I'apaHTI/IVIHOFO CpOKa B COBOKYIMHOCTU bonee
4yeM TpuauaTtb OHewn BcriecTeue HEeOOHOKPAaTHOro ycTtpaHeHua ero pasfimdHblX He4OCTaTKOB.

MepeyeHb TEXHUYECKM CNOXHBIX TOBAPOB yTBepxaaeTcs NpasutenbctesomMm Poccuiickon ®enepaunn.

(n. 1 B peq. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. Tpe6OBava, YKa3aHHbl€ B NYHKTE 1 HacTosILEN cTaTbW, npeabABIiA0TCA HOTpGGI/ITeﬂeM npogasuy nubo
yI'IOJ'IHOMO‘-IeHHOIZ opraHunsauun nnn ynoriHoOMo4eHHOMY nHaAnBuayanbHOMY npennpuHMMaTtersto.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MoTpebutenb BrnpaBe NpeabABUTbL TpeboBaHWS, ykasaHHble B ab3alax BTOPOM U MATOM MyHkTa 1
HacTosALEeA CTaTbW, U3rOTOBUTENIO, YMNONMHOMOYEHHOW OpraHu3auunm WM YrnornHOMOYEHHOMY WHAUBMAOYarnbHOMY
npeanpuHUMaTento, UMropTepy.

(B pen. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

BMecTo npeabsiBrieHus aTux TpeboBaHwii NoTpebuTenb BrpaBe BO3BPATUTL U3TOTOBUTENIO UMW UMMOPTEPY
TOBap HeHafnexallero kadecTsa U NoTpeboBaTh BO3BpaTa YNia4yeHHON 32 HEro CyMMBbI.

(B peq. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-d3)
4. YTtpatun cuny. - ®egepanbHblii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCTBMe Yy I'IOTpeﬁl/ITeJ'IFl KacCoBOro Ui ToBapHOro 4eka nubo MHoro OOKYMEHTa, yAOCTOBEPAOLLNX
(baKT N YCIiOBUA MOKYTKKN TOBapa, HE ABNAETCA OCHOBaHMEM OJ14 OTKa3a B y4OBJ1€TBOPEHUN €ro Tpe6OBaHI/II7I.

Mpopasey, (M3roToBMTENb), YMNOMHOMOYEHHAs OpraHu3aums WM  YMNoNHOMOYEHHbI  UHAMBUAYASbHBIN
npeanpuHUMaTenb, UMNopTep obsi3aHbl NPUHATL TOBap HeHadNexallero kadectBa y notpedutens n B cnyvae
HeobXoAMMOCTM MPOBECTM NPOBEPKY KavecTBa ToBapa. oTpebutens BnpaBe y4acTBOBaTb B NPOBEPKE ka4yecTBa
ToBapa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B cnyyae cnopa O npuyMHax BO3HWMKHOBEHWS HEOOCTATKOB ToOBapa npoAaBel, (M3roToBUTEMb),
YMNONMHOMOYEHHAA OpraHU3auunst UM YNorTHOMOYEHHBIN MHAMBMAYanNbHbIA NpeanpuHMMaTenb, MMnopTep obsa3aHbl
NPOBECTU 3IKCMEPTM3Y TOBapa 3a CBOM CYET. DKCMepTM3a ToBapa NPOBOAMTCS B CPOKW, YCTAHOBMNEHHbBIE CTaTbAMM
20, 21 n 22 HacTosLLero 3akoHa A1s YO0BNETBOPEHNS COOTBETCTBYOLWMX TpeboBaHuin notpedutens. Motpebutens
BMpaBe NpMCyTCTBOBATL NP MPOBEAEHMN SKCNEPTU3bI TOBApa M B CrlyYae HECOrMacusi C ee pesyibTataMu oCnopuTb
3aKITYEHNE TakoW 3KCNEePTM3bl B CyAeOHOM nopsiake.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Ecnn B pesynbTaTe SKCMepTU3bl TOBapa YCTAHOBIIEHO, YTO €ro HEeAoCTaTKy BO3HUKNW BCNeACTBME
06CTOATENbLCTB, 3a KOTOPbIe HE OTBeYaeT NpoaaseL, (M3roToBUTENb), NoTpebuTenb 06s13aH BO3MECTUTL NPOAABLY
(M3roToBWTENIO), YNONTHOMOYEHHON OpraHU3auuMM UIu YronHOMOYEHHOMY MHAMBUAYanbHOMY MpPeanpUHUMATENIO,
MMMopTepy pacxofbl Ha NPOBEAEHNe 3KCNEPTH3bI, @ Takke CBsI3aHHbIE C ee NPOBEAEHNEM pacxodbl Ha XpaHeHVe 1
TPaHCMOPTUPOBKY TOBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. lMpogaBel, (M3roTOBWTENb), YNOMHOMOYEHHAS OpraHM3auust UM YNONHOMOYEHHbIN UHAVMBMAOYanbHbIA
npeanpuHMaTenb, MMMNOpPTep OTBEYaeT 3a HeQOCTaTKM TOBapa, Ha KOTOPbLIN He YCTaHOBMEH rapaHTUMHBIA CPOK,
€CINN NoTpedUTENb OOKAKET, YTO OHM BO3HMKIN 40 Nepedayn ToBapa noTpebutento uim no npuimHamM, BO3HUKLLUM
[0 3TOro MOMeHTa.



(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oOTHOWweHMM ToBapa, Ha KOTOPbLIA YCTAHOBIEH rapaHTUMHBLIA CPOK, npodasel, (M3roToBUTEMb),
yMNOMNHOMOYEHHAsa opraH13auns U yrnornHOMOYEHHbI MHAMBUAYanbHbIN NpeanpuHuMaTenb, UMNopTep oTBevyaeT
3a HeloCTaTKM TOBapa, ecrnv He [JOKaXKEeT, YTO OHM BO3HWUKMW rocne nepenadn ToBapa noTpebutento BCneacTsve
HapyLleHus noTpebutenem npasBun UCMOMNb30BaHWSA, XpaHeHUs] UM TPaHCTNIOPTUPOBKU ToBapa, AeNCTBUN TPETbUX
NWL, UMK HeNpeoaonvMON CUrbI.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 6 BBegeH PegeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

7. JocTaBka kpynHorabapuTHOro ToBapa v ToBapa BecoM boree nsiTu KUorpaMMoB AN PEMOHTA, YLEHKU,
3amMeHbl 1 (1) BO3BpaT MX MNOTPEOUTEND OCYLLECTBASIOTCHA CMIIaMM U 3a CYeT npogaBua (M3roToBUTENS,
YMNONMHOMOYEHHOW OpraHM3auMn Wnm YnoriHOMOYEHHOro MHAMBMAYAnbHOro npeanpuHuMatens, wuvnoptepa). B
clny4ae HeUCNorHEeHWs 4aHHON 00S3aHHOCTH, a Takke Npy OTCYTCTBUM NpogasLa (M3roToBUTENS, YNOMHOMOYEHHOM
opraHusauumM unyn ynosTHOMOYEHHOTO WHAOVBUAYANbHOrO NpeanpuHUMaTtens, MMMopTepa) B MECTe HaxoXOeHWsi
noTpedbutenst goctaeka 1 (UNKn) Bo3BpaT yKasaHHbIX TOBApPOB MOMyT OCYLLECTBNATLCA noTpedutenem. Npn aTom
npogaeey,  (M3roToBUTEMb, YMOMHOMOYEHHasi  OpraHM3auusi WM YNONTHOMOYEHHBIN  MHOMBUAOYarNbHbIN
npegnpvHMaTtens, uMnoptTep) obs3aH BO3MECTUTb MOTPEOUTENIO pacxodbl, CBSA3aHHble C AOCTaBkonM M (unwn)
BO3BPAaTOM yKka3aHHbIX TOBApOB.

(n. 7 B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 19. Cpoku npeabABNeHusi noTpedbunrenemM TpeboBaHMM B OTHOLEHMM HEAOCTAaTKOB TOBapa

1. MoTpebutens BnpaBe NpeabsiBUTL MPEenYCMOTPEHHblEe cTaTben 18 HacToswero 3akoHa TpeboBaHus K
npogaBuy (M3roTOBWUTENHO, YMOSTHOMOYEHHOW  OpraHu3aummM Wiy YMNOSTHOMOYEHHOMY  MHOMBUAOYarbHOMY
npeanpvHUMaTesnto, MMMNopTepy) B OTHOLUIEHWM HeOOCTaTKOB TOBapa, €CNM OHW OOHapyXeHbl B TeYeHue
rapaHTMMHOIO CpoKa Wi CpoKa rogHOCTW.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oTHOLLEHUM TOBapOB, Ha KOTOPbIE rapaHTUNHBIE CPOKM UMW CPOKU FOAHOCTM HE YCTaHOBIIEHbI, NOTPEOUTENb
Bnpase NpedbsBUTb yKasaHHble TpeGoBaHWUsA, eCcni HEOOCTaTKM TOBApoB ODOHapyeHbl B pasyMHbI CPOK, HO B
npegenax ABYX NET CO AHA nepefayn ux notpebutento, ecnv 6onee AnuTesbHbIE CPOKU HE YCTaHOBIEHbI 3AaKOHOM
WY JOrOBOPOM.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. [apaHTWiHbIA CPOK TOBapa, a Takke CPOK ero CryxObl UCUUCNSETCH CO OHS Mepedadn ToBapa
noTpPebUTENto, €cnn MHoe He MpenyCcMOTPeHo AoroBopoM. Ecnuv aeHb nepefayn ycTaHOBUTL HEBO3MOXHO, 3TW
CPOKM UCHUCTISIIOTCS CO HS M3rOTOBMNEHNS TOBapa.

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ns ce3oHHbIX ToBapoB (00yBW, O4eXAbl M MPOYUX) ITU CPOKU WMCHUCNAOTCS C MOMEHTA HACTyMneHus
COOTBETCTBYHLLErO CE30HAa, CPOK HACTYMNIEHUst KOTOPOro onpeaenseTcsl COOTBETCTBEHHO cybbekTamm Poccuiickon
denepaummn UCXoaa Y3 KNMMATUHECKNX YCINOBUIA MECTA HAaxoXaeHus notpebutenein.

Mpn npogaxe ToBapoB Mo obpasLam, Mo NodTe, a Takke B Criyyasx, €Criv MOMEHT 3aKrouyeHuss JoroBopa
KyNnv-Npoaaxu U MOMEHT nepedayn ToBapa NoTpebutento He CoOBMNaaaroT, 3TU CPOKM MCHUCTIAIOTCS CO AHS JOCTaBK/
ToBapa noTpedutento. Ecnv notpebutens nyweH BO3MOXHOCTU CMOMb30BaTh TOBap BCreCTBME OOCTOATENLCTB,
3aBMCALLMX OT Npodasua (B YaCTHOCTU, TOBAp Hy)XOAEeTCHA B CneLmanbHON yCTaHOoBKe, NOAKIOYEHUN unu cbopke, B
HEM MMEIOTCS HEOOCTATKN), rApaHTUMHBIN CPOK HE TEYET A0 YCTpaHeHWs NpodaBLOM Takmx obcTtoaTenscTB. Ecnn
OEHb JOCTaBKM, YCTaAHOBKW, NOAKMOYEHUsT, COOpKM TOBapa, YCTPaHEHWUA 3aBUCALLMX OT npoAasLa 0b6CcToATenbCTB,
BCIeACTBME KOTOPbIX MOTPEOUTENDb HE MOXET UCMOMb30BaTh TOBAP MO HAa3HAYEHWIO, ONPeaennTb HEBO3MOXHO, 3TU
CPOKWN NCHUCTIAKOTCS CO AHA 3aKITHOYEHNSA [OrOBOPa Ky Nin-Npogaxu.

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

AB3aL, uckntoyeH. - degepanbHbin 3akoH oT 17.12.1999 N 212-03.



CpOK rogHOCTH TOBapa onpeaendeTca nepmogom, ncHmucndemMmbliM CO OHA U3roTOBJIEHUA TOBapa, B Te4YeHue
KOTOPOro OH npurogeH K ncnosjib30BaHUKo, UInn narton, oo HacTynrneHna KOTOpOVI TOBap nNpurogeH K Ncrnosfib3oBaHUIo.

MpoOomKUTENBLHOCTL CpOKa FOAHOCTW TOBapa [[OfKHA COOTBETCTBOBATb 00si3aTeNnibHbiIM TpeboBaHMSM K
©e3onacHoCcTX ToBapa.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuHbIE CPOKN MOIYT YCTaHaBNMMBATLCS HA KOMMEKTYOLLME U3AENnNst U COCTaBHbIE YACTU OCHOBHOMO
ToBapa. [apaHTWIHbIE CPOKM Ha KOMMMEKTYHOLLNE U3OENnNs U COCTaBHbIE YAacTU UCHUCTISIIOTCS B TOM XXe Mopsiake,
YTO M rapaHTUNHLIN CPOK HA OCHOBHOWM TOBap.

lapaHTUNHBbIE CPOKM Ha KOMMMEKTYIOLMEe M3OEnUs U COCTaBHble YacTu ToBapa CUYMTAKOTCH pPaBHbIMU
rapaHTUHOMY CPOKY Ha OCHOBHOE W3fdenue, ecrnv MHOe He YCTaHOBMeHO AoroBopoM. B cnydyae, ecnu Ha
KOMMMEKTYoLLlee U3aenme M COCTaBHYH 4YacTb TOBapa B [OrOBOPE YCTAHOBMEH rapaHTUMHLIA CPOK MeHbLUen
NPOAOIKMTENBHOCTM, YeM rapaHTUMHbIA CPOK Ha OCHOBHOE uW3fenve, MNoTpebuTens BnpaBe npeabsBUTb
TpeboBaHWsA, CBsA3aHHble C HedoCTaTKaMW KOMMMEKTYIOLIero W3denusl M COCTaBHOW 4YacTu ToBapa, Npu uX
oGHapy>XeHUM B TeYeHWe rapaHTUINHOrO CpoKa Ha OCHOBHOE M3Jenie, ecriv MHoe He NpedyCMOTPEHO [10rOBOPOM.

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTyowee usgenue yCTaHOBIMEH FApaHTUMHBIN CPOK OorblUen MpOOOIMKUTENBbHOCTH, YeM
rapaHTUMHLIN CPOK HA OCHOBHOW TOBap, NOTpebuTens BnpaBe npeabsBuTb TPeOOBaHMSA B OTHOLLIEHMN HEOOCTATKOB
TOBapa npw YCrnoBuW, YTO HEAOCTATKN KOMIMIEKTYIOLLEro n3fenms obHapy»KeHbl B TEYEHUE rapaHTMIMHOMO Cpoka Ha
3TO U3genue, He3aBUCUMO OT UCTEYEHUSI FaPaHTUIMHOIO CpoKa Ha OCHOBHOW TOBap.

4. Cpoku, yKa3aHHble B HAaCTOsILLEN cTaTbe, 0BOAATCS OO CBEAEHMS NOTpednTensa B MHgopmauum o ToBape,
npegocTaBnAemMon NoTpebuTento B COOTBETCTBUM CO cTaTben 10 HacTosiwero 3akoHa.

5. B cnyvasix, korga npeayCMOTPEHHbI AOroBOPOM rapaHTUMWHBLIA CPOK COCTaBMSIET MeHee OBYX NeT U
HegoCTaTky ToBapa OOHapy»eHbl NoTpebuTenem Mo UCTEYEHUM rapaHTUMHOMO CPOKa, HO B Mpepenax ABYX NeT,
notTpebutens BnpaBe NpegbsBUTbL NpodaBUy (M3roToBUTEND) TpeboBaHWS, MPeayCMOTPEHHble cTaTben 18
HacToswero 3akoHa, ecrnv LOKaXeT, YTO HedOoCTaTKM ToBapa BO3HWKIM 4O €ro nepegayun notpedutento unm no
NpU4MHaM, BO3HUKLLIMM O 3TOro MOMEHTA.

(n. 5 BBegeH PepeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cny4ae BbISIBIIEHNS CYLLECTBEHHbIX HeOOoCTaTKoB ToBapa noTpebutenb BnpaBe NpPeabsBUTb
N3roTOBMTENMO (YNMONMHOMOYEHHOW OpraHM3auuM WNn YrnorTHOMOYEHHOMY WHOMBMAYaNbHOMY NpennpuHUMaTento,
nmnopTepy) TpeboBaHne o 6€3BO3ME3QHOM YCTPAHEHUMN TAKNMX HEAOCTATKOB, ECIIN JOKAXKET, YTO OHU BO3HMKIM OO
nepegayu ToBapa NOTPEOUTENIO UMK MO NPUYMHAM, BO3HMKLLMM 40 3TOr0 MOMEHTA. Yka3zaHHoe TpeboBaHne MoxeT
ObiTb NMPeabABMEHO, eCnN HeAOCTaTKM ToBapa OOHapyXeHbl MO UCTEYEHUM OBYX NET CO OHA nepedadn ToBapa
noTpedbutento, B Te4EHNe yCTAHOBIIEHHONO Ha TOBap Cpoka CNyXObl N B TEYEHUE LECHTU NIET CO OHSA nepegaydn
TOBapa NoTpeduTENO B Cryvae HEYCTaHOBIIEHMS CpoKa Cry0bl. Ecnun ykazaHHoe TpeboBaHue He y0BneTBOPEHO
B TEYEHMe 4BauaTv OHEN CO OHA ero npeabsBrieHns NoTpedutenem unm obHapyXeHHbI UM HEAOCTATOK ToBapa
SIBMNSIETCS HEYCTPaHMMbIM, NOTpebuTenb No CBoeMy BbIOOpY Brpase NpeabsBUTb U3roTOBUTENHO (YNOMHOMOYEHHON
OpraHv3auum Unu yrnoHOMOYEHHOMY MHOMBYAYaNbHOMY NpeanpuHMMaTerto, UMNopTePY) UHbIE NPEAYCMOTPEHHbIE
nyHkTom 3 ctatbk 18 HacToswero 3akoHa TpebGoBaHMA UMK BO3BPaTUTL TOBAp M3roTOBUTENIO (YMOSTHOMOYEHHON
OpraHv3auum Unm yrnosiHOMOYEHHOMY MHAMBUAYarbHOMY NpeanpuHUMaTento, MMNopTepy) 1 noTpeboBaTtk BO3BpaTa
ynrayeHHON JEeHEXHON CYMMBbI.

(n. 6 B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 20. YcTpaHeHMe He[oOCTaTKOB ToBapa W3rotoBuTenieM (NpoAaaBLOM, YMNOJIHOMOYEHHOM
opraHusaumer Unm yrnorHoOMOYeHHbIM UHAMBUAYanbHbIM NpeanpuHMMarenem, MMMNnopTepom)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. Ecnu cpok ycTpaHeHns HegocTaTkoB ToBapa He onpedeneH B NMMCbMEHHOW hopMe cornalleHnemM CTOPOH,
3TW HeOoCTaTKM OOMKHbI ObITb yCTpaHeHbl U3roToBMTENEM (NPOLAaBLIOM, YMONTHOMOYEHHOW OpraHusaumen unm
YMNOMHOMOYEHHBIM  UHAMBMAYANbHLIM  NPEANPUHUMATENEM, MMMOPTEPOM) He3aMeanuTernbHO, TO €eCTb B
MWUHUManNbHbBIA CPOK, OO BEKTUBHO HEOOXOAMMBIA AMS UX YCTPaHEHMS C y4eTOM ODbIMHO MPUMEHsSEMOro crnocoba.



CpoK yCTpaHeHUs HedoCTaTKkoB TOBapa, onpedensieMblil B NMMCbMEHHON hopMe corfalleHneM CTOPOH, He MOXET
NpeBbILaTb COPOK MATb OHEN.

B cny4ae, ecnv Bo BpeMsi yCTpaHEHUsI HEAOCTAaTKOB TOBapa CTaHET O4EBUAHBIM, YTO OHW He Oy Ay T yCTpaHeHbI
B OMnpeaerneHHbln cornalleHMeM CTOPOH CPOK, CTOPOHbLI MOTYT 3aKMOYMTb COrnalleHne O HOBOM CPOKE YCTpaHeH s
HegocTaTkoB, ToBapa. [Npu 3TOM OTCYyTCTBME HEOOXOAMMBIX ANs1 YCTpaHeHUs HEAOCTaTKOB TOBapa 3anacHbIX YacTewn
(oetanen, matepuanos), obopyaoBaHus WM NOAOOHBbIE MPUYUHBLI HE SBMNSAOTCS OCHOBAHMEM [AJ1S1 3aKH4YEHus
cornawleHnsi 0 TakOM HOBOM CPOKE M HEe OCBODOXO AT OT OTBETCTBEHHOCTU 32 HApPYLLEHNE CPOKa, ONpeaeneHHoro
cornaweHneM CTOPOH NepBoHavarnbsHo.

(n. 1 B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOLWEHUN TOBApOB ANWUTENBHOrO MOMb30BaHUSI U3rOTOBUTENb, MpodaBel, NMbo ynorHOMOYeHHas
OopraHusaumusi WunyM  YNorHOMOYEHHbIN  MHAMBUAYamNbHbLIA NpeanpuHuMaTtens 00s3aHbl Mpy  NpegbsaBeHUn
noTpebutenemMm ykaszaHHOro TpeboBaHUsI B TPEXOHEBHbLIN CpPOK GEe3BO3ME3QHO MpedoCcTaBUTb MOTPedUTENtO Ha
nepuog pemMoHTa TOBap ANUTENbHOrO MoMb30BaHWUs, obragatolWmi 3TUMM XK€ OCHOBHBbIMK MNOTPEbUTENbCKMMU
cBoncTBamu, obecnevmB OOCTaBKy 3a CBOW cYeT. [lepeyeHb TOBApOB OSIMTENBHOMO MOMb30BaHMA, Ha KOTOpble
yKasaHHoe TpeboBaHmne He pacnpocTpaHsieTcs, ycTaHaenueaeTcs [NpaButensctBoM Poccurickon ®enepauun.

(B pen. PenepanbHbIx 3akoHoB oT 17.12.1999 N 212-93, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-d3)

3. B cnyyae ycTpaHeHus HeOCTaTKOB TOBapa rapaHTWMWHBLIA CPOK Ha Hero MpoarneBaeTcsd Ha nepvof, B
TeYeHune KOTOPOro ToBap He MCNONb30Bancs. Yka3aHHbIN Nepuof NCHUCNSETC S CO AHSA obpalleHns noTpebutens ¢
TpeGoBaHuem 00 yCTpaHEHNN HeAOCTaTKOB TOBapa [0 [AHsI Bbl4aym ero no okoH4aHWn pemoHTa. MNpy Bbigave ToBapa
usrotoBuTens  (Npogasel, YMNONMHOMOYEHHas  OpraHM3auust  WnM  YMOMHOMOYEHHbIM  MHAMBUAYAnNbHbLIN
npeanpvHMMarens, nMnoprtep) obsasaH nNpegocTaBUTb B NMMCbMEHHOW hopMe NoTpebuTento MHGopMaumio o gate
obpalueHns notpebutens ¢ TpeboBaHvem 06 yCTpaHeHMM OBHapyXeHHbIX WM HeQoCTaTKoB ToBapa, O AaTte
nepefayvm ToBapa notpebutenem Ans ycTpaHeHWs HedoCTaTKoB TOBapa, O AaTe yCTpaHeHWst HeQoCTaTkoB ToBapa
C ux onucaHvem, 06 UCMONb30BaHHbIX 3aMacHbIX YacTdAX (AeTansx, mMatepuanax) U O AaTe Bblgayn ToBapa
noTpeduTENto MO OKOHYaHWUN yCTpPaHeHWs1 HeOCTaTKOB TOBapa.

(B pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpy ycTpaHeHW HeAOCTaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMMJIEKTYHOLLEro U34enus unm CocTaBHON
4acTW OCHOBHOTO M3JENUsl, Ha KOTOPbIE YCTaHOBEHbI rapaHTUIHbIE CPOKM, Ha HOBbIE KOMIMIEKTYIOLLEE U3genve unm
COCTaBHY0 YacTb OCHOBHOIO M3[1eNnsa yCTaHaBNNBAETCS rapaHTUMHBINA CPOK TOW XKe NPOAOIKUTENbHOCTU, YTO U Ha
3aMeHEHHbIe KOMMIEKTYIOLLEE U34enmne UM COCTaBHYH YacTb OCHOBHOIO M3AENnsl, €CNv MHOE He NpeayCMOTPEHO
[OrOBOPOM, M FapaHTUMHBIN CPOK UCHUCTISIETCS CO IHS Bblga4ymn NOTPebUTENo 3TOro ToBapa Mo OKOHYaHUM PEMOHTA.

(n. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 21. 3ameHa ToBapa HeHaaexaluero Kayecrea

1. B cny4ae obHapy»xeHns noTpebuTenemMm HeQoCTaTKOB TOBapa U NpeabsBreHns TpeboBaHNs O ero 3ameHe
npogasel,  (M3roTOBUTENb,  YMOMHOMOYEHHAs  OpraHu3auusi  WNU - YNONIHOMOYEHHbIA  MHAMBMAOYaIbHbIV
npegnpvHMMaTtens, MMNopTep) 00si3aH 3aMeHWTb TakKoW TOBap B TeYEHME CEeMU OHEW CO OHS NpeabsBrieHus
yKasaHHoro TpeboBaHus noTpedutenem, a npu HeobxoaMMOCTM AOMNOMHUTENBHOW MPOBEPKM KadecTBa Takoro
TOBapa MpoAaBLOM (M3roTOBUTENEM, YNOITHOMOYEHHOW OpraHuM3auuern UM ynosIHOMOYEHHbIM MHOVBMAOYASbHbIM
npeanpyHUMaTenemM, MMMNOPTEPOM) - B TEUEHME ABaALATM AHEN CO AHSA NPeabsBEeHUs: ykazaHHOro TpeboBaHus.

Ecnu y npogaBua (M3rotoBUTENS, YNOMHOMOYEHHON OpraH13aumum unm ynornHoOMOYEHHOro UHAVBMAYanbHOro
npeanpyHUMaTensl, umnopTepa) B MOMEHT MpeabsBneHuss TpeGoBaHMsS OTCYTCTBYET HEOOXOOAUMbIA AN 3aMeHbl
TOBap, 3aMeHa [JoIMKHa ObITb NpoBeaeHa B TeYeHne Mecslia Co AHA NpeabABNeHUs Takoro TpeGoBaHus.

B paiioHax KpaiiHero CeBepa U MpUpaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHue noTpebutens o 3ameHe
TOBapa MOANEXWUT YOOBMNETBOPEHMIO MO €ro 3asiBNeHV0 B CPOK, HeobXoauMblid  Ansi odepefHoW [oCTaBKu
COOTBETCTBYHOLLEro TOBapa B 3TV paWioHbl, B Crly4Yae OTCYTCTBMS Y NpodaBua (M3roTOBUTENS!, YNOMHOMOYEHHON
opraHu3auuM Unu  ynoriIHOMOYEHHOTO WHAMBMOYaNbHOrO MpeanpyHUMaTens, uMnopTepa) HeobxoguMoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBreHUs ykasaHHoro TpeGoBaHus.

Ecnv ons 3ameHbl ToBapa TpebyeTrcs Gonee cemu [fHel, no TpeboBaHuio noTpebutens npoaaseL



(n3rotoBuUTEnNb NMBO YNONMHOMOYEHHAA OpraHM3aums UM ynonHOMOYEHHbI MHOVBMAYanNbHbIA NpeanpuHUMaTens )
B TEYEHVe Tpex AHeW CO OHA npeabsaBneHus TpeboBaHust O 3ameHe ToBapa 0b6sa3aH 6e3B803Me3aHO NpeoCTaBUTb
noTpeduTento BO BpeMeHHOEe MOofb30BaHMEe Ha Nepvof 3amMeHbl ToBap ANUTENbHOro Nornb3oBaHus, obnagaroLmi
3TUMU X€ OCHOBHbIMW MOTPEOUTENBLCKMMM CBOMCTBaMK, obecnedmB ero OCTaBKy 3a CBOM CYeT. OTO NpaBunio He
pacnpocTpaHAeTCa Ha ToBapbl, NepedYeHb KOTOPbIX OMnpedensieTcsd B COOTBETCTBMM C MyHKTOM 2 cTatbu 20
HacTosLero 3akoHa.

(B pea. ®enepanbHbIx 3akoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

2. ToBap HeHagnexatlero kayecTsa JOMKeH ObITb 3aMEHEH Ha HOBbIV TOBAp, TO €CTb HA TOBap, He ObIBLLWNA
B ynotpebnexum.

Mpn 3ameHe ToBapa rapaHTUIAHbLIA CPOK UCUMCIISIETCS 3aHOBO CO AHS Nepedayu Tosapa notpebuTento.

Crtatbs 22. Cpoku yOOBNETBOPEHUS OTAENbHLIX TpeboBaHWU NoTpeduTens
(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHus NoTpebuTens o copasmMepHOM YMEHbLLIEHWN NMOKYMHOW LieHbl TOBapa, BO3MELLEHUN PacxodoB Ha
McnpaBreHne HedoCTaTKoB ToBapa NoTpeduTenem Unm TpeETbMM NNLIOM, BO3BpaTe yNriayeHHON 3a ToBap AEHEXHON
CYMMbI, a Takke TpeboBaHNe O BO3MELLEHUM YObITKOB, NPUYMHEHHbLIX MOTPebuTento BCreacTBUe Npogaxu Tosapa
HeHaanexalllero kKadecTBa MO0 nNpedocTaBNeHUss HeHaanexaiwlei wHgopmMauum o ToBape, noanexar
yOOBMETBOPEHNIO MpoAaBLOM  (M3roToBUTENEM, YMNOMHOMOYEHHOW —oOpraHusauven WM YNnorTHOMOYEHHbIM
vHOVBMOYanbHbIM NpeanpuHUMaTenemM, WMMIOPTEPOM) B TedeHWe [OecsaTW [OHe CcO [OHSA NpedbsiBreHus
COOTBETCTBYIOLLEro TpeboBaHus.

(B peq. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Ctatbsa 23. OTBETCTBEHHOCTb npopaBua (M3rotoBUTENs, YNONTHOMOYEHHOW OpraHu3auum Wnm
YNONTHOMOYEHHOr0 WHAMBUAYanbHOro npeanpuHMMaTensa, MMMNopTepa) 3a MNPOCPOYKY BbINONHEHUA
TpeboBaHun noTpedbutens
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHne npegycMoTpeHHbIX ctatbamu 20, 21 n 22 HacTodwero 3akoHa CpPOKOB, a Takke 3a
HEBbINOMNHeEHNE (3adepXKy BbINONHEHWS) TpeboBaHUst NoTpebuTtens o NpedocTaBreHnM eMy Ha Nepuog PeMOHTa
(3ameHbl) aHanorM4yHOro ToBapa nNpogasel, (M3roTOBUTENb, YNONMHOMOYEHHAS OPraHM3auunst Unm yrnorHOMOYEHHbIN
MHOVBUAOYaNbHbIA NpeanpuHUMaTenb, UMNOPTEP), AONYCTMBLUUIA TakMe HapyLleHusi, ynnadmMBaeT noTpebmTento 3a
KaxKabl AeHb NPOCPOYKN HEYCTONKY (MEHI0) B pa3mMepe OL4HOro MpoLEeHTa LieHbl ToBapa.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpepensercs, ucxoas U3 ero LeHbl, CYLLEeCTBOBaBLUEN B TOM MECTE, B KOTOPOM TpeboBaHune
notpebutens AOMKHO ObINo ObITb YOOBNETBOPEHO NPOAABLOM (M3roTOBUTENEM, YMNOITHOMOYEHHON OpraHv3auunen
WM YNOMTHOMOYEHHBIM  MHOMBUAYANbHLIM  NPEAnpPUHUMATENEM, WMMOPTEPOM), B AeHb [O0OpPOBOMBLHOrO
yOOBNETBOPEHMS Takoro TpeboBaHmns UnNu B AeHb BbIHECEHUS CyAebHOro pelueHns, ecnm TpeboBaHne Jo06pOBONBHO
YO,OBNETBOPEHO He Bbino.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. B cnyyae HeBbINonHeHns TpeboBaHui nNOTpeduTenss B CPOKW, NpedyCMOTpeHHble cTatbamu 20 - 22
HacToswero 3akoHa, noTpebutens BNpaee NO CBOeMy BbIOOPY NpeabsBUTb WMHble TPeboBaHWs, YCTaHOBMEHHbIE
cTaTtben 18 HacTosALWwero 3akoHa.

Cratbsa 23.1. NocneacTBuA HapyLleHUA NpPoAaBLOM CpoKa nepepayv npeaBapuTeNnbHO Onfla4eHHOro
ToBapa noTtpeoéurento
(BBegeHa PegepanbHbiM 3akoHoM OT 25.10.2007 N 234-93)



1. JoroBop kynnu-npogaxu, npeaycmaTtpuBalolmi 0653aHHOCTb NOTpeduTensa npegsaputernbHO onnatuTb
TOBap, AOMKEH COAepXKaTh YCIOBME O CPOKe nepefayn ToBapa norpebutento.

2. B cnyyae, ecnu npogasel, NonyyYnBLIUA CyMMy NpefBapuTerbHOM onnaTbl B ONpeaerieHHOM 4OroBopoM
KyNnv-npoaaxu pasmepe, He UCMonHWUI 06s3aHHOCTL MO nepefadve ToBapa NnoTpeduTento B yCTaHOBMEHHBIN TakuM
[OroBOPOM CpOK, NOTpedutens no cBoemy BbiOOpy Bnpaee notpeboBathb:

nepedayn onja4yeHHOro ToBapa B YCTAHOBIEHHbIN UM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTenbHON onnaTbl TOBapa, He nepegaHHoro NpoaaBLOM.

I'IpV| 3TOM I'IOTpeﬁl/ITeJ'Ib BrnpaBse I'IOTpGGOBaTb Takke MOJIHOIro BO3MELLEeHUA y6bITKOB, NPUYNHEHHBLIX eMy
BCneacTeMe HapyweHuAa YCTaHOBJIEHHOro [OOroBoOpoM KymiiM-npodaxXwu CpokKa nepenadm npeaBaputesibHO
onfiavyeHHoro Toeapa.

3. B cnyvyae HapyLlleH/ss yCTaHOBIIEHHOTO [OrOBOPOM KyMNiv-NpoAaXu cpoka nepedadn npeaBapuTerisHO
Oonyia4YeHHoro ToBapa MoTpeduTento NpoaaBel, ynnaymMBaeT emy 3a Kaablil AeHb NMPOCPOYKU HEYCTOMKy (neHun) B
pasMepe MoroBUHbI MPOLIEHTa CYMMbI NPEABapUTENBHON onnaTkl ToBapa.

HeycTolika (neHn) B3bICKMBAETCS CO AHS, Korga no JOroBopy Kynnu-npogaxy nepegava ToBapa notpedurtento
OOomkHa Obina ObiTb OCylLlecTBMneHa, 4O OHS nepefavn ToBapa MNOTpeduTento unu A0 AHA YO40BMETBOPEHWS
TpeboBaHust NoTpedbutens o Bo3BpaTe eMy NpeaBapuUTErnbHO YNnavyeHHOW UM CYMMbI.

Cymma B3bICKaHHOV NOTpebuTeneM HeycTOMkM (NeHW) He MOXeT npeBbilaTb CyMMy npeaBapuTenbHOW
ornnarbl ToBapa.

4. TpeboBaHVsi NOTPeOUTENS O Bo3BpaTe yniadeHHON 3a ToBap CyMMbI U O MOSIHOM BO3MeLLEeHUN YObITKOB
nognexar YyAOBMNETBOPEHWIO MPOAABLOM B TeYeHWe OEeCATVM OHEW CO AHS NpedbsiBIeHWs COOTBETCTBYHOLLEN
TpeboBaHwus.

5. TpeboBaHusi noTpebutensi, YCTaHOBMNEHHbIE TMYHKTOM 2 HacTOsAWeEW cTaTbW, He noanexar
yOOBIETBOPEHUIO, ECNN NPOAABEL, OOKAXET, YTO HapyLUEHWe CPOKOB Nepedavn notpebutento npeaBapuTerbHO
onfayYyeHHoro ToBapa NpPoM30LLISIO BCNeACTBUE HEMPEOLONIMMON CUrbl UK NO BUHE NoTpebutens.

CraTtbs 24. PacueThl ¢ noTpebuTenem B criyvyae npuobpeTeHnss UM ToBapa HeHaaneXxallero Ka4yecTsa

1. Mpy 3aMeHe ToBapa HEHaANeXallero KayecTBa Ha TOBap 3TOM XXe Mapku (3TUX XXe MoAenu u (unu)
apTuKyna) nepepacyeT LieHbl ToBapa He NPOVU3BOANTCS.

(B pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. lNpn 3amMeHe ToBapa HeHaanexallero KadecTBa Ha TakoW XKe ToBap APYron Mapku (Moaenu, apTukyna) B
cny4yae, eCnu LieHa ToBapa, Noaexallero 3ameHe, HKe LieHbl ToBapa, NPeaoCTaBeHHOro B3ameH, notpebuTens
OOIMKEH OOMMaTUTb pasHuUy B LiEHAX; B Criyvae, eCnu LieHa ToBapa, NOANeXallero 3aMmeHe, Bbllle LiEHbl TOBapa,
npeaocTaBreHHOro B3aMeH, pa3Huua B LieHax BbinnavmBaeTcs notTpedutento. LieHa ToBapa, nognexatiiero sameHe,
onpenensieTcss Ha MOMEHT €ro 3ameHbl, a ecnu TpeboBaHne NOTPEOUTENS He yAOBMETBOPEHO NPOLABLIOM, LieHa
3aMeHsIeMOro ToBapa M LieHa nepefaBaeMoro B3aMeH ToBapa OnpeaensitoTCs Ha MOMEHT BbIHECEHMSI CYA0M
peLLeHns 0 3amMeHe ToBapa.

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbasneHus notpebutenem TpeboBaHns 0 COpasMEPHOM YMEHbLLIEHUM MOKYMHOW LieHbI TOBapa
B pacyeT NPYHUMAETCS LieHa ToBapa Ha MOMEHT npeabsABeHns notpeburenem TpeboBaHns 06 yueHke nnu, ecnm
OHO [,0OPOBOMBHO HE YAOBMNETBOPEHO, HA MOMEHT BbIHECEHUS] CYAOM pELUEHWs O COpasMEPHOM YMEHbLUEHUN
MOKYMHOWN LEHbI.

(n. 3 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. lMNpw BO3BpaTe TOBapa HeHaAexXallero kKadecTsa notTpebuTens Brnpaee TpeboBaTb BO3MELLLEHVS pasHULbI
Mexay LieHoV ToBapa, YCTaHOBMEHHO JOrOBOPOM, U LIEHOW COOTBETCTBYIOLLENO TOBapa Ha MOMEHT J40OPOBOMbHOIO
yOOBMNETBOPEHUA Takoro TpeboBaHus wnu, ecnu TpeboBaHWe [O0GPOBONBLHO HE YAOBMETBOPEHO, Ha MOMEHT
BbIHECEHVSI CYOM PELLEHMS.



(n. 4 BBegeH denepanbHbIM 3akoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-
®3)

5. B cnyvae Bo3BpaTa TOBapa HeHadnexallero KavyecTsa, MPOOAHHOrO B KpeauT, MoTpeduTento
BO3BpALLAeTCa ynnayeHHas 3a ToBap [AEHeXHas CyMMa B pa3Mepe MOoralleHHOro KO [HI0 BO3BpaTa YKa3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLLaeTcs nnarta 3a npefoctasneHue Kpeaura.

(n. 5 B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae BosBpata TOBapa HeHagnexailero kadectsa, npuvobpeTeHHoro noTpebutenem 3a cuer
noTpebnTenbLCKoro kpeauTa (3arma), npofaseL, 065i3aH BO3BpaTUTb MOTPEOMTENIO YNNayYeHHyo 3a TOBap AEHEXHY 0
CyMMy, a TaiKke BO3MECTUTb YMnayeHHble noTpebutenem npoueHTbl W WHble Mnarexu no [A0oroBopy
noTpebuTenbCcKoro kpeauta (3avima).

(n. 6 BBegeH PegeparnbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratbsa 25. [paBo noTpedbuTensa Ha O6MeH ToBapa HagJiexallero kKayecrsa

1. MoTpebuTtens BnpaBe 0BMEHATL HEMPOAOBONLCTBEHHbIN TOBAP HAANEXallero Ka4ecTBa Ha aHamnornyHbINn
TOBap y NpoaasLa, Y KOTOPOro 3TOT ToBap OblN NPUOBPETEH, eCnu yKasaHHbIA ToBap He nogdollen no dopme,
rabapuTtam, bacoHy, pacuBeTKe, pasmepy Uin KOMNIeKTaLuu.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

|_|0Tpe6VITeJ'Ib MMeeT npaBo Ha obmeH HenpogoBOSIbCTBEHHOINO TOBaApa HapsieXallero Ka4ecTtsa B Te4eHne
yeTblpHagLUaTh OHEN, He cunUTas aHS ero MOKYMKW.

O6meH HenpoaoBOMBbCTBEHHOIO TOBapa HageXxallero kKayecTsa NPOBOANTCS, €CNN YKa3aHHbIN ToBap He Obin
B ynoTpebneHmn, coxpaHeHbl €ro TOBapHLIN BUA, NOTPebUTENbCKNE CBOWCTBA, NNOMObI, habpuyHble ApnbikK, a
TaKkke MMEETCs TOBapHbIA YEeK UNKN KacCOBbIM YeK NMbO MHOWM NOATBEPXKAAOLWMA OMMaTy YKa3aHHOro ToBapa
nokymeHT. OTCyTCTBME y NOTPeOUTENSst TOBAPHOIO Yeka U KacCoBOro Yeka nbo MHOro NOATBEPXAaloLLEro onnary
TOBapa JOKYMEHTa He NULLIAET ero BO3MOXHOCTU CChINTaTbCs HA CBUAETENbCKME MOKa3aHus.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MepeyeHb TOBapoOB, He Mognexawmx O0OMeHy MO OCHOBaHUSIM, YyKa3aHHbIM B HAcTOSILLEN CTaTbe,
yTBepxaaetcsa MNpasutenscteoM Poccuiickon denepatnu.

2. B cnyvae, ecnn aHanorndHbIn TOBap OTCYTCTBYET B MPOAaKe Ha AeHb obpalleHusa notpebutensa K
npogasLy, NoTpebuTenb BNpaBe OTKAa3aTbCs OT UCMONTHEHMSA JOroBOpa Kynnu-npogaxu n notpeboBatb BoO3BpaTa
ynnayYeHHoM 3a ykasaHHbll TOBap AEHEXHOW cyMmbl. TpeboBaHue noTpebutens o Bo3BpaTe ynradYeHHoW 3a
yKa3aHHbI TOBap AEHEXHOW CYMMbI MOAMNEXUT YO0BNETBOPEHMIO B TEYEHUE TPEX QHEN CO HS BO3BpaTa yKa3aHHOro
ToBapa.

Mo cornalenunto NoTpedutens ¢ NpodaBLOM OOMeEH ToBapa MOXET ObiTb NMpegyCMOTPEeH Npu NOCTYMMEeHUN
aHanoryyHoro ToBapa B npogaxy. Mpogaeey, 06s3aH He3amMeanUTENbHO COOBLLMTL NOTPEOUTENIO O NMOCTYMNMEHUN
aHanorn4yHoro ToBapa B NpPOAaXy.

(n. 2 B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Crarbsa 26. YTpatuna cuny. - ®eaepanbHbiv 3akoH ot 25.10.2007 N 234-®3.

Cratbs 26.1. AncTaHUMOHHbIN CMOCO6 Npoaaxu ToBapa
(BBegeHa PegepanbHbIM 3akoHoM oT 21.12.2004 N 171-93)

1. [1oroBop PO3HWYHONM KYMNU-NPOOaKM MOXET BbITh 3aKMOYEH HA OCHOBaHUM O3HAKOMIEHWs NoTpebutens ¢
npeanoXeHHLIM NPOAABLIOM ONKUCaHMeM ToBapa MocpeACTBOM KaTaroros, MPOCMNEKToB, GyKneToB, (hOTOCHUMKOB,
CcpencTB CBSA3U (TEMNEBU3NOHHOMW, MOYTOBOW, PaAMOCBA3U U APYTMX) UMW MHBIMM UCKMHOYAIOLLMMN BO3MOXHOCTL
HenocpeACTBEHHOTO O3HAKOMMEHUs1 MoTpebuTena ¢ ToBapoM NGO 0Bpas3LoM ToBapa MPU 3aKmoYeHWn Takoro



Jorosopa (QMCTaHLUMOHHBIN cnocob npogakn ToBapa) cnocobamu.

(B pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpogaBuom [0 3akntoYeHus OOroBopa OormkHa ObiTb MpegocTaBneHa notpedutento mHdgopmaumns ob
OCHOBHbIX NOTPEOUTENBLCKMX CBOMCTBAX TOBapa, 06 agpece (MecTe HaxoxaeHrs) npodasLa, O MecTe U3roTOBIEHNS
TOBapa, 0 MNOSIHOM (PMPMEHHOM HaMMeHOBaHUM (HanMeHOBaHWM) npodasua (M3roToBuUTEenNs), 0 LieHe 1 00 yCroBmsxX
npuobpeTeHnst ToBapa, O €ro AOCTaBKE, CPOKE CIYObl, CPOKE FOAHOCTU U FrapaHTMMHOM CpOKe, O Mopsiake onnarhbl
TOBapa, a Takke O CPOKe, B TEYEHME KOTOPOro OENCTBY ET NPEAIOKEHME O 3aKITHYEHUN JOroBopa.

3. TMoTpebutento B MOMEHT [OCTaBkM ToBapa [JofkHa OblTb B MMCbMEHHOW dopMe npedocTaBneHa
MHGOpMaLMa o ToBape, NpeaycMmoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke nNpeayCcMoTpeHHast NyHKTOM 4
HacTosILLEeN cTaTbn MHCpopMaLUst O NOPSIAKE M CPOKax BO3BpaTa ToBapa.

4. MoTpebutenb Bnpaee oTKasaTbCs OT TOBapa B Ntoboe Bpemsi 40 ero nepenadn, a nocre nepegavm Topapa
- B TeYEeHne cemm gHew.

B cly4ae, ecim I/IHq:)OpMaLLVIFl O nopsagke U Cpokax BO3Bparta ToBapa HapleXXallero kadyectBa He Obina
npenocTtaBlieHa B NUCbMEHHOMN d[)OpMe B MOMEHT OOCTaBKM/ TOBapa, I'IOTpGGI/ITeJ'Ib BMnpaBe OTKa3aTbCA OT TOBapa B
TeYeHne Tpex MecdLeB C MOMeHTa nepegadn Tosapa.

Bo3BpaT TOBapa Hagnexallero kadecTBa BO3MOXEH B Crlydae, €CriM COXpaHeHbl ero TOBapHbIA Bua,
noTpeduTenbCKME CBOMCTBA, a Takke AOKYMEHT, NOATBEPXAatoLLMA (DakT 1 YCMoBUA MOKYNKM YKasaHHOro Tosapa.
OtcyTcTBME Yy NOTpebutens AOKyMeHTa, NoATBepxaatolero akt M ycroBusi NMOKYMKM TOBapa, He NvlaeT ero
BO3MOXXHOCTW CCbINaThbCs Ha Apyrue gokasaTenbcTBa NpMobpeTeHns ToBapa y AaHHOro npoaasLa.

MoTpebuTenb He BrnpaBe OTKasaTbCs OT ToBapa Haasfexallero kadecTBa, WUMENLLEro WMHAMBUAYarbHO-
onpefeneHHble CBOWCTBA, ECMM yKa3aHHbIN TOBap MOXET ObiTb UCMONb30BaH UCKMYNUTENBHO NpMOBpeTatoLLUM ero
notpebutenem.

Mpn oTkase noTpebutens OT ToBapa NpodaBeL, AOMMKEH BO3BPATUTb EMY OEHEXHYH CYMMY, YMiadeHHyH
noTpebuTenem no JOroBOpy, 3a UCKMIOYEHMEM pacxo4oB MPOoAaBLa Ha AOCTaBKy OT NOTpebuTens BO3BpaLLEeHHOro
TOBapa, He MO3gHee 4YeM 4epe3 [LecsATb OHEW CO [HSA NpenbsiBreHUs MoTpedbuTenem COOTBETCTBYHLLEN
TpeboBaHus.

5. MNMocnencTema Npogaxu ToBapa HeHaanexallero kayectsa AUCTaHLMOHHbLIM cnocobom npoaaxkn toeapa
YCTaHOBIIEHbI NONOXEHUAMMW, NPeayCMOTPEHHbIMU cTaTbsaMu 18 - 24 HacTosLero 3akoHa.

Cratbs 26.2. lNpaBuna npogaxmu otaenbHbIX BUAOB TOBapoB
(BBegeHa PenepanbHbiM 3akoHom oT 18.07.2011 N 242-93)

MpaBvna npogaxu oTAeNbHbIX BUOOB TOBAPOB YCTaHaBnueatoTcs Mpasutenscteom Poccuiickon ®egepauun.

Mnagallll. 3ALUUTA NPAB NMOTPEBUTENEWN NPU BbINONHEHUN
PABOT (OKA3AHUU YCNYT)

Crarbs 27. CpoKu BbINONIHEHUsA paboT (OKazaHuA ycnyr)

1. Vicnonnutenb obs3aH OCyLLeCTBUTb BbiNonHeHne paboTbl (OkasaHuWe ycryrn) B CPOK, YCTaHOBIEHHbIN
npaBvnaMn BbIMOMHEHWS OTAEMNbHbIX BUOOB paboT (OKa3aHWs OTAenbHbIX BWAOB YCMyr) MM AOrOBOPOM O
BbIMONHEHMN paboT (okasaHum ycnyr). B pgoroBope o BbinonHeHnn paboTr (okasaHum  ycryr) MoxeT
npegycmMaTpuBaTbCA CPOK BbIMOMHEHWA paboTbl (Oka3aHWs YCryru), ecnu yka3aHHbIMW MpaBunaMn OH He
npeayCcMOTPEH, a Takke CPOK MEHbLUEN NMPOAOIDKUTENBHOCTH, YEM CPOK, YCTAHOBIIEHHbIN yKa3aHHbIMW NpaBunamu.

2. Cpok BbINOMHeHWs paboThl (OKa3aHWsa yCnyru) MoXeT OnpeaensaTbes AaToun (NeprMoaom), K KOTOPOM SOMKHO
OblTb 3aKOHYEHO BbINOMHEHNE PaboThl (OkasaHue ycnyrn) unu (1) gaton (NepuoaoMm), K KOTOPOW MCMOMHUTENb
AOIMKEH NPUCTYNUTh K BbIMOMHEHWIO paboThl (OKa3aHuio ycnyrm).



(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cniyyae, ecnu BbinonHeHve paboTbl (OkasaHWe YCryru) OCYLLEeCTBRSeTCA No 4YacTaMm (JocTaBka
neprvoanyeckon nevatu, TexHmyeckoe obCny>XvMBaHMe) B TeH4EHNE CpoKa OeUCTBUSI 4OrOBOPa O BbINOMTHEHUM paboT
(okasaHum ycnyr), AOMMKHbI NpedyCcMaTpuBaTbCs COOTBETCTBYIOLLME CPOKM (MEeprofbl) BbIMOMHEHNS Takux pabot
(okasaHnusa ycnyr).

Mo cornawieHno CTOpPOH B JOroBope MOryT ObiTb NMPeayCMOTPEHbl Takke CPOKW 3aBEPLUEHUS OTAENbHbIX
3TanoB paboTbl (MPOMEXYTOUYHbIE CPOKMN).

(n. 3 BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Crartbs 28. Mocnencreus HapyLeHUs UCMONTHATENEM CPOKOB BbINOJTHEHUA PaboT (okasaHus ycnyr)

1. ECnv ncnonHvWTeNnb HapyLUMn CPOKX BbINOMHEHUs paboTbl (OkasaHus yCcnyru) - CpokM Hadana u (unm)
OKOHYaHWS BbINONHEHNS paboTbl (OKa3aHus ycnyrm) n (Mnm) NpoMeXy TOYHbIE CPOKM BbINOMHEHNS paboThl (Oka3aHus
yCnyr) unv Bo BPeMS BbIMOMHEHWS paboTbl (OkazaHWs yCryru) cTano o4eBuaHbIM, YTO OHa He ByaeT BbiNonHeHa B
CpOK, NoTpebutens nNo ceoeMy BbIGOpy Bnpase:

(B pen. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)

Ha3Ha4YUTb UCMOSTHUTENIO HOBLIN CPOK;

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MOPYYMTb BbIMNOMHEHNE PaboTbl (OKasaHWe yCcryru) TPETbMM NULaM 3a pasyMHYH LIEHY UMK BbIMOMHUTL ee
CBOUMY CUamm 1 NoTpeboBaTb OT UCTIONHUTENS BO3MELLEHNS! MOHECEHHbBIX PacXomdoB;

noTpeboBaTh yMeHbLLIEHUS LIEHbI 3a BbINOMHEHME paboThl (Oka3aHue ycnyru);

OTKa3aTbCH OT UCNOSHEHNS JOroBopa O BbINOMHEHNM paboThl (OKa3aHumn ycnyru).

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutens Bnpaee noTpeboBaTb TakkKe MOMHONO BO3MELLEHUS YObITKOB, NMPUYUHEHHBIX €My B CBSI3U C
HapyLLEHNEM CPOKOB BbINOMHEHMS paboTbl (OkaszaHua ycnyru). YObITKM BO3MELLLAIOTCS B CPOKW, YCTaHOBIEHHbIE AN
yOOBMNETBOPEHNS COOTBETCTBYHOLLMXTpeboBaHWi NoTpeduTensi.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHauyeHHble noTpebuTenemM HOBblE CPOKM BbIMOMHEHUA paboTbl (OKas3aHWsA yCryru) ykasblBaloTCs B
[0roBope O BbINONMHEHUN paboTbl (OkasaHuM ycnyru).

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

B cny4ae npocpo4kn HOBbIX CPOKOB I'IOTp66I/ITeﬂb BnpaBse npeabABUTb UCNOJTHUTENO UHbIE Tpe6OBaHI/IF|,
YCTaHOBJ1€HHbI€ NYHKTOM 1 HacTosILEN cTaTbu.

3. LieHa BbINoONHeHHON paboThl (OKa3aHHOW yCnyru), BO3BpaLlaemas noTpeduternto npu oTkase oT UCMNOMNHEHNS
[0roBopa o BbINOMHEHNM paboThl (OKa3aHuM yCNnyru), a Takke y4YnTbiBaemas npu yMeHbLIEHUN LiEeHbI BbIMOSTHEHHON
paboThl (OKasaHHOW ycrnyru), onpegensieTca B COOTBETCTBUM C NyHKTamMn 3, 4 n 5 ctatbn 24 HacTosiero 3akoHa.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. Mpn oTKase OT UCNOMHEHUs1 4OroBopa O BbIMOSIHEHWUN paboThl (OKa3aHWM yCryrn) UICNONHUTENb He BrpaBe
TpeboBaTb BO3MELLEHNA CBOMX 3aTpaT, NMPOM3BEAEHHbLIX B MpoLiecce BbIMOMHEHUA paboTbl (Oka3aHus ycnyru), a
TakKe Nnatbl 3a BbINMOMHEHHYO paboTy (OkasaHHyo yCnyry), 3a UCKIOYEHEM CryYasi, eCnv noTpedutenb NpuHAN
BbIMONHEHHY0 paboTy (okasaHHyto ycnyry).

(B peq. ®enepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-93)
AG3au, uckniodeH. - PegepanbHbi 3akoH oT 17.12.1999 N 212-03.

5B cny4ae HapylLueHnA yCTaHOBJ1E€HHbIX CPOKOB BbIMOJIHEHUA paGOTbI (OKa3aHI/IF| yCJ'IyFM) Mnn Ha3Ha4YeHHbIX



noTpebuTenem Ha OCHOBaHUM MyHKTa 1 HAcTOsLWEN CTaTbM HOBbIX CPOKOB UCMOMMHUTENb YNiadymMBaeT noTpeburento
3a Kaxabl AeHb (Yac, ecriv Cpok onpenerneH B Yacax) MPOCPOYKM HEYCTOWKY (MEHI0) B pa3mepe Tpex MpoLeHTOB
LieHbl BbINOMHEHM paboTbl (Oka3aHust yCryrun), a eCnv LieHa BbINONHEHUs1 paboThbl (OkasaHus yCnyrv) 4oroBOpoM O
BbIMOMHEeHWN paboT (oKasaHwuW ycnyr) He onpefeneHa - obLen LeHbl 3akasa. [1oroBopomM O BbIMOMHEHWN paboT
(okasaHuM ycnyr) mexgy notpebutenem u ucnonHuTenem MoxeT ObiTb yCTaHOBMeH Gonee BLICOKMIA pa3mep
HEYCTOMKU (MEHN).

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTolka (neHsl) 3a HapylleHMe CPOKOB Havana BbINOMHeHus paboTbl (OkasaHust ycrnyrm), ee aTtana
B3bICKMBAETCS 3a kaXabl AEHb (Yac, eCnn CPOK OnpedenieH B Yacax) MpoOCPOYKM BNMOTh 4O Hayana BbIMOSIHEHUSI
paboTbl (OKa3aHusa ycnyru), ee atana unm npeabsaBrieHns notpebutenem TpeboBaHUiA, NpeayCMOTPEHHbBIX MYHKTOM
1 HacTosLWwEen cTaTbMm.

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

HeycTtoinka (neHs) 3a HapylLleHWe CPOKOB OKOHYaHWsSI BbIMOMHEHUs paboThbl (OkasaHust ycrnyru), ee aTtana
B3bICKMBAETCH 3a KaXabIN AeHb (Yac, eCriv CPoK onpeaeneH B Yacax) NPoCPOYKN BMNAOTb 4O OKOHYaHMS BbINOMHEHUS
paboTbl (OKa3aHusa ycnyru), ee atana uin NpeabsaBrieHns notpebutenem TpeboBaHuii, NpeayCMOTPEHHbIX MYHKTOM
1 HacTosILLEN cTaTbW.

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW MNOTpebuTenemM HeyCTOVKM (NeHW) He MOXET npeBbllaTb LeHy OTAeNbHOro Buaa
BbIMONHEHWA paboTbl (OKa3zaHus ycnyrn) unv obLUylo LieHy 3akasa, ecnu LieHa BbINOMHEHUs OTAEeNbHOro Buaa
paboThl (OKa3aHWs ycnyru) He onpeaeneHa A0roBOPOM O BbIMOMHEHUN paboThl (OKa3aHum yCnyru).

Pa3smep HeycToOWku (NeHW) onpeaenseTcs, UCXOAa U3 LieHbl BbINofHeHuss paboTbl (Oka3aHusa ycnyru), a ecnu
yKasaHHas LeHa He onpejerneHa, ucxogs u3 oblier ueHbl 3akasa, CyLlecTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHue noTpedutens AOmKHO OblNo ObiITb yYOOBMETBOPEHO WCMONHWTENEM B [A€Hb [0OPOBOSBLHOMO
yOOBMNETBOPEHNS TAaKoro TpeboBaHWs Unu B ieHb BbIHECEHUS! CyAeOHOro peLleHust, ecrnv TpeboBaHue noTpeduTens
[00pOBONBHO YAOBNETBOPEHO HE ObIno.

6. TpeboBaHuss noTpebutensi, YyCTaHOBMEHHble MNyHKTOM 1 HacToswen cTatbu, He noanexar
yOOBETBOPEHUIO, ECINN UCTIONHUTENb JOKKET, YTO HapyLUEHWE CPOKOB BbINOMHEHWUS paboTbl (OKa3aHWs yCrym)
NpPOWN30LLIIO BCIeCcTBME HENPEOAONMMOM CUMbl UMK MO BUHE NMoTpebuTens.

Crartbsa 29. lpaBa noTtpeburens npu o6Hapy)XeHUn HeAOCTaTKOB BbINONIHEHHOW PaboTbl (OKa3aHHOWM
ycnyru)

O npaBax noTpeduTens - ydacTHMKa OONEBOro CTPOUTENBCTBA B Cryyae, eCnin 06bEeKT JONEBOr0 CTPOUTENBLCTBA
MOCTPOEH C OTCTYMIIEHMEM OT YCIIOBUIA 3aKMHOYEHHOrO LAOrOBOPa, MPMBEALUUM K YXYALEHWIO KadecTBa Takoro
obbekTa, cm. Nn. 2 cT. 7 ®epepanbHoro 3akoHa ot 30.12.2004 N 214-03.

1. MoTpebutens npu OBHapyXeHWM HEeQoOCTaTKOB BbINOMHEHHOW paboTbl (Oka3aHHOW ycryru) Bnpaee Mo
cBoeMy BblGopy noTpeboBaTh:

6e3B03ME34HOr0 yCTPaHEHUs1 HEOOCTAaTKOB BhIMOMHEHHOW paboThbl (OKa3aHHOW yCnyrn);
COOTBETCTBYHOLLETO YMEHbLUEHWS LiEHbI BbIMOITHEHHOW paboThl (OKa3aHHOM yCnyrn);

6e3B03ME3QHOr0 M3roTOBIIEHUA APYrol Bely M3 OOHOPOAHOTO MaTepuaria Takoro e KadyecTBa unu
MOBTOPHOTO BLIMOMHEHUA paBoTbl. [Mpyv 3TOM noTpebutens o06s3aH BO3BPaTUTL paHee nepedaHHyl emy
UCMOMHUTENEM Belllb;

BO3MeLLEHNA MOHECEHHbIX UM pacxodoB MO yCTpaHEeHMI0 HeOOoCTaTKOB BbIMNOTHEHHON p360TbI (OKa3aHHOVI
yCJ'IerI) CBOMMU CcUNnaMn Unn TpeTbnMn nmuamin.

YpoBneTBopeHve TpeboBaHuin noTpedbutens o 6e3Bo3mMe3gHOM YCTpaHEHUN HELOCTATKOB, 00 M3roTOBMEHWUN
OPYro Bewn UNM O MOBTOPHOM BbINOMHEHUM pPaboTbl (OKkasaHuM YCrnyrM) He ocBoBOXAAeT WCMOMNHUTENS OT



OTBETCTBEHHOCTM B (hopMe HEYCTOMKM 3a HapyLLEHNE CpoKa OKOHYaHWA BbIMOSTHEHUS paboTbl (OkasaHus ycnyri).

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BrnpaBe OTkasaTbCs OT UCMOMHEHWS OOroBOpa O BbIMOMAHEHWU pPaboTbl (OKa3aHuUM YCIyrn) u
noTpeboBaTh MOMHOrO BO3MELLEHUs] YObITKOB, €CNN B YCTAHOBMEHHBIN YKa3aHHbIM JOrOBOPOM CPOK HEOQoCTaTKu
BbINOSNIHEHHOW paboThbl (OKa3aHHOWM YCIyru) He yCTpaHeHbl ucrnonHutenem. Notpebutens Takke BNpaBe OTKa3aTbCH
OT WCMOMHEHNS [OroBopa O BbIMOMHEHMU paboTbl (OKa3aHuM yYCNyrv), ecnn MM OBHapyXKeHbl CYLLECTBEHHbIE
HegoCTaTKM BbINOSTHEHHOW paboThl (OKa3aHHOW YCMyrM) WM WHble CYLLECTBEHHbIe OTCTYMIEHUS OT YCIOBWiA
Aorosopa.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutens BnpaBe NoTpeboBaThb Takke MOMHOTO BO3MELUEHMS] YObITKOB, MPUYMHEHHBIX €My B CBS3W C
HegocTaTkaMy BbIMOSIHEHHON paboThl (OKa3aHHOW ycnyru). YObITKM BO3MELLAOTCSH B CPOKW, YCTaHOBMNEHHbIE ANS
yOOBETBOPEHUs1 COOTBETCTBYOLLMX TpeboBaHM noTpeduTens.

2. LleHa BbINONHEHHON paboThl (OkazaHHOW yCNyru), BO3BpaLlaemas noTpedutento npu oTkase oT UCMNOMHEHNS
[0roBopa o BbINOMHEHNM paboTbl (OKa3aHUM YCnyru), a Takke y4YnTbiBaemas npu yMeHbLIEHUN LiEHbI BbIMOSTHEHHON
paboThl (OKasaHHOW ycnyru), onpeaensieTcs B COOTBETCTBMM C NyHKkTamu 3, 4 n 5 ctatbun 24 HacTosiLLero 3akoHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. TpeboBaHus, CBA3aHHble C HeaocTaTkamu BbIMNOMHEHHOW paboTbl (OKa3aHHOW YCnyru), MOryT ObiTb
npeabsBneHbl NpU MPUHATAM BbIMNOMHEHHOW paboTbl (OKa3aHHOW YCrnyru) unm B Xode BbIMOMHEHUS paboThbl
(okasaHus ycnyrnm) nubo, ecrnvm HEBO3MOXHO OBHapyXWTb HEAOCTaTKM NpU MPUWHATUM BbIMNOMHEHHOW paboTbl
(oka3aHHOW ycrnyru), B Te4eHe CPOKOB, YCTaHOBMEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutens BnpaBe nNpeobABNSATb TpebOBaHWS, CBSA3aHHble C HeJoCTaTKaMu BbINOMHEHHOW paboTbl
(oKa3aHHOW ycryru), ecriv OHM oBbHapyXeHbl B TEYEHME FapaHTUAHONO CpPOKa, a MpW ero OTCYTCTBMWU B Pa3yMHbIl
CpOK, B Npeaernax ABYX eT CO AHs NPUHATUS BbINOSTHEHHOW paboTbl (OKa3aHHOW YCIyru) UNu NATU NET B OTHOLLEHWUN
HeOoCTaTKoB B CTPOEHUM Y MIHOM HEABWDKMMOM MMYLLECTBE.

(n. 3 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. NcnonHutenb oTBeYaeT 3a HegocTaTku paboTbl (yCryri), Ha KOTOPYHO HE YCTAHOBIEH FrapaHTUMHBIN CPOK,
ecnu noTpebutenb OOKaXeT, YTO OHWM BO3HUKNM [0 €€ MPUHATUS UM WK MO NPUYMHAM, BO3HUKLIUM OO0 3TOro
MOMeHTa.

B oTHoweHun paboThl (ycnyru), Ha KOTOPYH YCTaHOBMNEH rapaHTUIAHBIN CPOK, UCMONHUTENb OTBEYAET 3a ee
HeLoCTaTKN, ECNN He OOKaXKET, YTO OHU BO3HUKIIM MOCIE NPUHATUS paboTtbl (ycnyru) notpebutenem BCneacTBue
HapyLUEHMs1 UM MpaBui UCMOMb30BaHNs pe3ynbTata paboTsl (yCrnyrm), DeNCTBUA TPETbUX JINL, U HENPEOAONMMON
CUnbI.

(n. 4 BBegeH PepneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyasix, korga npenycMOTPeHHbIN OrOBOPOM rapaHTUMHbBIA CPOK COCTaBNAET MeHee ABYX NeT (NATK net
Ha HeOBWKUMOE MMYLLEeCTBO) M HedocTaTkym paboTbl (ycnyrn) obHapyKeHbl MOTpedutenem no UcTeYeHuu
rapaHTUMHOrO Cpoka, HO B Mnpegenax ABYX feT (NATW NeT Ha HeABWXKMMOEe WMYLLEecTBO), NoTpebutens Bnpase
npeabaBuTb TpeboBaHUsl, NPEAYCMOTPEHHbIE MYHKTOM 1 HAacTOsILLEeN CTaTbW, ECITN JOKAKET, YTO TaKMe HEQOCTATKU
BO3HMWKIM [0 MPUHATUS UM pe3yrnbTaTta paboTbl (YCryri) Mnmno npuimMHam, BO3HMKLIMM 4O 3TOrO MOMEHTA.

(n. 5 BBegeH ®eaepanbHbIM 3akoHOM oT 17.12.1999 N 212-03)

6. B cnyyae BbIABMEHMA CYLLECTBEHHbIX HegocTaTkoB paboThbl (ycryru) notpebutens Bnpase npeabsBuTb
ucnonHuTento TpebosaHve o 6e3BO3ME3LHOM YCTPaAHEHUN HEAOCTATKOB, €CIIN JOKAXKET, YTO HEAOCTaTKN BO3HUKIN
[0 NPUHATUA UM pe3ynbTata paboTbl (YCnyrn) unu no NpudnHam, BO3HUKLLUM A0 3TOro MOMeHTa. JTo TpeboBaHue
MOXeT ObITb NpeabsBNEHO, ECNN Takne HegoCTaTkv 0BHapy>KeHbl MO UCTEYEHUN ABYX MNeT (NATU NeT B OTHOLLEHUM
HeOBWKUMOro MMyLLeCTBa) CO AHSA NPUHATUS pedynbTarta paboTbl (ycnyru), HoO B Npeaenax yCTaHOBMEHHOro Ha
pesynbTaTt paboTbl (ycrnyrun) cpoka cryx0bl UM B TeYeHUe AeCATU NET CO OHA NPUHATMSA pesynbTata paboTbl
(ycnyrn) notpebutenem, ecnu cpok criybbl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHve He yOoBMEeTBOPEHO B
TeyeHve ABagLaTW OHeW CO AHSA ero npeabsBneHus notpebutenem mnm obHapyXeHHbI HeqoCTaToK ABMseTcs
HeyCTpaHMMbIM, NOTpebuTenb No cBoemy BbIGOpy Bnpase TpeboBaTh:

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-d3)



COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl 3a BbINONTHEHHY0 paboTy (okasaHHy yCnyry);

BO3MELLUEeHNA MOHECEHHbIX MM pacxodoB MO YCTPpaHEeHUKo HeOoCTaTKoB BbIMNOSTHEHHON paGOTbI (0Ka3aHHOIZ
ycner) CBOMMU CUnamMmm mUnn TpeTbMn nuuamu;

OTKa3a OT MCMOSTHEHUS] AOroBOpa O BbINOMHEHUN PaboTbl (Oka3aHuW yCryrn) 1 BO3MELLLEHNS Y ObITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 30. CpokuM yCTpaHeHUs1 He4OCTaTKOB BbINOSIHEHHOW PaboThl (OKa3aHHOW yCcryri)

Hepoctatkn pabotbl (ycnyru) 4OMKHbI ObiTb YCTpaHEHbl UCTIONHUTENEM B pPa3yMHbIA CPOK, Ha3HAYEHHbIN
noTpebutenem.

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
A63au, uckniodeH. - PegepanbHbli 3akoH oT 17.12.1999 N 212-93.

Ha3HayeHHbIN n0Tpe6v|TeneM CPOK YyCTpaHeHnA HeaOoCTaTKOB TOBapa yKa3biBaeTCAd B orosope min B MHOM
noganmncbiBaeMoM CTOPOHaMM OOKYMEHTE nnbo B 3asBreHUN, HanpaBJ1IeHHOM I'IOTp66VITeJ'IeM ncnosiHnuTento.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3a HapylueHne npedyCMOTPEHHbIX HaCTOsLWEN CTaTbeln CPOKOB YCTPaHEeHUs HeOOoCTaTKOB BbIMOMHEHHOW
paboTbl (OKka3aHHOW YCryru) UCMOMHUTENb YynnadyvBaeT NoTpebutento 3a Kaxabll AeHb MPOCPOYKU HEYCTOWKY
(neHto), pasmep 1 NOPSA0K UCHUCIIEHNS KOTOPOW ONPEAENsTCHA B COOTBETCTBUM C MYHKTOM 5 cTaTbk 28 HacTosLLero
3akoHa.

B cny4yae HapyLueHusi yka3aHHbIX CPOKOB NOTpebuTeNb BNpase NpeabABUTb UCMONHUTENIO UHbie TpeboBaHus,
npeaycMoTpeHHble MyHkTamu 1 n 4 ctatbm 29 HacTosLLero 3akoHa.

Crarbsa 31. Cpoku yaoBneTBopeHUs oTAernbHbIX TpeboBaHMA noTpeduTens

1. TpeboBaHua noTpebutenss o6 yMeHbLUEHMM LEeHbl 3a BbINMOMHEHHYI0 paboTy (OKasdaHHyk ycCnyry), o
BO3MELLIEHNMN PaCXOAOB MO YCTPaHEHWIO HEAOCTATKOB BbINOMHEHHOW paboThl (OKasaHHOW yCnyrM) CBOUMM CUIamm
UnNn TPETBUMM NULLAMMK, @ Takke O BO3BpaTe ynnadeHHoW 3a paboTty (ycnyry)AEeHEXHOW CYMMbl U BO3MELLLEHUM
yObITKOB, NMPUYMHEHHBLIX B CBSA3M C OTKA30M OT WCMOSTHEHMS 4OroBopa, NPeAyCMOTPEHHbIE MYHKTOM 1 cTaTbu 28 1
nyHkTamm 1 n 4 ctatbn 29 HacToswero 3akoHa, nognexar yAoBMeTBOPEHUO B AECATUAHEBHbIA CPOK CO AHSA
npegbsBeHNs COOTBETCTBYOLLErO TpeboBaHMS.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. TpeboBaHus noTpebuTens o 6e3BO3Me34HOM M3rOTOBMEHUM OPYrol BELLM U3 OOHOPOAHOro MaTtepuana
TAKOro )Xe KayecTBa UMy O MOBTOPHOM BbIMOMHEHUM paboTbl (OKa3aHUU yCryr) NoAnexaT yA0BNETBOPEHUIO B CPOK,
yCTaHOBINEHHbIV A5 CPOYHOrO BbINOMHEHUS paboThl (OKa3aHWs ycnyru), a B cryyae, eCnv 3TOT CPOK HE YCTaHOBIEH,
B CPOK, NPEAYCMOTPEHHbIN JOrOBOPOM O BhIMOMHEHUM paboTbl (OkasaHuy YCnyru), KOTOpbIv Obinl HeHaanexall e
UCMOIHEH.

3. 3a HapyLleHne NpeayCcMOTPEHHbBIX HACTOSILLEN CTaTbeN CPOKOB YOOBMETBOPEHMS OTAENbHbIX TPeboBaHW
noTpedutenst NCNONMHUTENb yNnavyMBaeT NOTPEOUTENIO 3a KaxabI AeHb MPOCPOYKM HEYCTOWMKY (MeH0), pasmep u
NopsiAOK UCHUCTIEHNS KOTOPOW ONPEAENSTCA B COOTBETCTBUM C MYHKTOM 5 cTaTbmn 28 HacTosiLero 3akoHa.

B cnyyae HapylUueHusi CPOKOB, yka3aHHbIX B MyHKTax 1 M 2 HacTosiel cTaTbW, noTpebutenb BnpaBe
npeabsABUTE UCMOSHUTENIO MHblE TPEOOBaHUS, NPegyCMOTPEHHbIE NyHKTOM 1 cTaTtbu 28 v nyHkTamm 1 1 4 ctatbn 29
HacTosiLero 3akoHa.

Crtarbsa 32. MpaBo noTpedbuTens Ha oTka3s OT UCNOSTHEHUA [OroBopa O BbINONIHEHMU PaboT (oKasaHuMU

ycnyr)
(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)



MoTpebutenb BnpaBe OTkasaTbCs OT MCMOJTHEHNS AOrOBOpa O BbINOMHEHUU paboT (okazaHuM ycnyr) B ntoGoe
BpeEMS MpW YCIOBUM onraTbl UCMOMHUTENO haKTUYECKN MOHECEHHbIX UM PacXodoB, CBSA3aHHbLIX C UCMOSTHEHMEM
06s13aTensLCTB Mo AaHHOMY LOroBOpY .

Crtarbsa 33. CmeTa Ha BbINONIHeHMe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OkasaHWe Yycryrv), NpegycMOTPEHHOW AOroBOPOM O BbIMOMHEHWM PaboThl
(okasaHum ycnyru), MoXeT OblTb COCTaBneHa TBepaas unu npubnusutensHasa cmera.

CocTaBrneHne Tako CMEThI Mo TpeGOBaHI/IIO I'IOTpe6VITeJ'IF| WINX UCMOJTHUTENS 00A3aTenNbHO.

2. icnonnutenb He BnpaBe TpeboBaTb YBENMYEHNS TBEPAON CMETbI, @ NOTPeEBUTEND - €€ YMEHbLLEHMS, B TOM
yucre B cryyae, korga B MOMEHT 3aK/iOYEHUs] OOroBopa MCKMYanacb BO3MOXHOCTb MpedyCMOTPETh MOSHBIN
obbeM nognexalymx BbiNOMHEHWIO PaboT (OKasaHuIo yCnyr) unm HeoBXoAMMbIX A5 3TOr0 pacxo4oBs.

WcnonHuTtens uMeeT npaBo TpeGoBaTb YBENMUYEHUA TBEpAON CMETbI MPU CYLIECTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuarnos 1 060pya0oBaHUs, NPeaoCcTaBNAEeMbIX UCMONHUTENEM, a Takke OKka3biBaeMblX eMy TPETbUMM
nvuaMn YyCnyr, KoTopoe Hemnb3s Oblo NpedyCcMOTpeThb Mpy 3akniodeHun gorosopa. lMpu oTkase noTtpebutens
BbIMOMHWUTL 3TO TPEGOBaHME UCMONHUTENb BNpaBe pacToprHyTb AOrOBOP B CyAeGHOM NOpsiAKe.

(n. 2 B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnv Bo3HmkNa HeobxoaMMOCTb BbINOMHEHWS AOMNONHUTENbHBIX PaboT (OKa3aHWs AONOMHUTE NbHbBIX YCIyr)
M N0 3TON NPUYMHE CYLLECTBEHHOrO NPEBbILLEHUsT NPUBNN3NTENBHON CMETLI, MCNONMHUTENb 0653aH CBOEBPEMEHHO
npegynpeants 06 aToM noTpedutensi. Ecnn notpebutenb He gan cornacue Ha NpeBbilleHne NpUbNN3nTENbHON
CMeTbl, OH BMpaBe OTKasaTbCH OT WCMOMHeHWa foroBopa. B aTom cnyyae mcnonHutenb MoxeT TpeboBaTb OT
noTpebutens ynnaTbl LieHbl 3a BbIMOSTHEHHYO paboTy (OKkasaHHYo yCnyry).

VcnonHutenb, CBOEBPEMEHHO He MpedynpeavBLUMI  MOTPEOUTENS O HeoOXOOMMOCTU  MPEBbILEHMS
NpUbNM3nNTENBHOM CMEThI, 0653aH UCMOSMHWUTBL 4OroBOP, COXpaHsAs MpaBO Ha onnaTty paboTtsbl (ycnyru) B npegenax
NpUonM3nNTENbLHOM CMETDI.

(n. 3 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Crarbsa 34. BbinonHeHne paboTtbl 3 matepuarna ucnonHuTensi

1. cnonHutenb 0643aH BbINONHWUTL paboTy, onpeaerneHHyo JOroBOPOM O BbIMOMHEHWM paboThl, M3 CBOEro
mMaTepuana u CBOMMW CpeacTBaMu, eCrv MHOe He NpeayCMOTPEHO A0rOBOPOM.

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

VicnonHutens, FIpe.D,OCTaBI/IBLIJVIIZ mMatepuan Ona BbiNONTHEHNA paGOTbI, oTBeYaeT 3a ero HeHaanexailee
Ka4eCTBO No npasunam 00 OTBETCTBEHHOCTU npoaasLUa 3a ToBapbl HEHaanexawlero Kadecrtaa.

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MaTepuan ucnonHuTens onnayvMBaeTcs NoTpeduTenem npy 3akntioYeHn ykazaHHOro J4OroBopa MOfHOCThIO
Wn B pa3mepe, ykasaHHOM B [OrOBOPe O BbIMOSIHEHWMM paboTbl C YCIOBMEM OKOHYaTENbHOro pacyeta npwu
Mony4YeHUn NoTpeduTenem BbINOSIHEHHOW MCMONHMTENEM paboThbl, €CrK MHOW MOPSAOK pacyeToB 3a Martepuarn
UCMOMHUTENS He NPeayCMOTPEH CornalleHnem CTOPOH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyvasix, npeyCMOTPEHHbIX JOrOBOPOM O BbINOMHEHUN paboTbl, MaTepuan MoXeT OblTb NpeaocTaBneH
ucnonHuTenem notpebutento B kpeagut. MocneaytoLlee n3ameHeHNe LieHbl NPeAOCTaBNEHHOIO B KpeauT MaTepuana
UCMOMNHUTENS He BreYeT 3a coboli nepepacyeTa.

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, MaTepman NCMONHUTENS U HeobxoanMble O71S BbIMOSTHEHMS pa60TbI TexXHn4eckmne cpenctea, UHCTPYMEHTbI



n npovyee OOCTaBNIAKTCA K MECTY BbINOJTHEHNA pa60T ncnonHuTenem.

Crtarbsa 35. BbinonHeHue paboTtbl 3 matepmana (c Bewwbio) noTpedurens

1. Ecnu paboTa BbINOMHAETCA MOMHOCTLIO UMM YacTUYHO M3 MaTepuana (C Bellblo) MoTpebuTens,
NCMOMHUTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 MaTepuvara (BeLu) 1 NpaBUIlbHOE €ro UCMosb30oBaHue.

McnonHutenb obs3aH:

npegynpeauTb NoTpeduTens O HENPUrogHOCTW UMK HedobpOKaYeCTBEHHOCTU NepedaHHoro noTpeburenem
mMaTtepuana (BeLm);

npencTtaBnTb OTHET o0 n3pacxogosaHun mMarepuarna M BO3BpaTUTb €ro OCTaToK.

B crniyyae nonHom mnm YacTu4HOWM yTpaThbl (MOBpeXaeHusl) Matepuana (BeLm), NpUHATOro oT noTpeduTtens,
ucnonHuTens obs3aH B TPEXOHEBHbIN CPOK 3aMEHUTb €ro OAHOPOAHbLIM MaTepuanioMm (BeLybio) aHanorn4yHoro
KayecTBa M Mo XenaHuo NoTpebuTens n3rotoButb M3genue n3 ogHOPoaHOro Matepuana (Bewu) B pa3yMHbIN CPOK,
a npu OTCYTCTBUM OOHOPOAHOrO Marepuana (Bewiy) aHanorndHoro KadecTBa - BO3MECTUTb MNOTpeduTernto
OBYKPATHYIO LeHy yTpadeHHOro (NOBpeXOeHHOro) Martepuana (Belwu), a Tawkke pacxofbl, MOHEeCeHHble
notpebutenem.

2. LleHa yTpadeHHOro (MoBpexgeHHOro) mMatepuana (Beluv) onpedensieTcsi, MCXOAsS U3 LieHbl mMaTepuana
(BeLm), cyLlecTBOBaBLLEN B TOM MECTe, B KOTOpOM TpeboBaHme notpebuntensd JomkHO 6bino ObiTb YA0BNETBOPEHO
ncrnonH1Tenem B AeHb JOOPOBOMLHOrO YAOBMETBOPEHUS Takoro TpeboBaHUst Unu B AeHb BbIHECEHUS CyAeBHOro
peweHus, ecnu TpeboBaHne notTpebutens 4OGPOBONBHO YAOBNETBOPEHO HE Obifo.

LleHa maTepuana (Beliu), nepefaBaemMoro UCMONHUTENIO, ONpeaenseTcs B JOrOBOPE O BbINOMHEHWN paboTbl
UMK B MHOM [OKyMeHTe (KBUTaHLUMK, 3aKase), NoATBEePKOAoLLEM ero 3aKnoyeHme.

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. VcnonHutenb ocBoboxaaeTcst OT OTBETCTBEHHOCTM 3a MOSMHYO WM YacTUYHYIO YyTpaTy (noBpexaeHue)
mMaTepuana (BeLn), NPUHSATOro MM OT NOTpebuTens, ecnv noTpedutens nNpeaynpexaeH ncnonHutenem ob ocodbix
CBOWCTBax MaTepuana (Beluu), KOTOpble MOryT MOBfeYb 3a CODOM €ero MOMHYK WK YacTUYHYK yTpaTty
(noBpexgeHne) nnbo ecnv ykasaHHble CBOMCTBA MaTepuana (BeLum) He Mornn ObiTb OBHapy»XeHbl Npu Hagnexallen
rpuemMKe UCNOSTHUTENeM 3Toro Matepuana (BeLm).

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctratbsa 36. OOsi3aHHOCTbL WCMONHUTENA WHOpPMUPOBaTb NOTPedbUTens 06 obcTosiTenbCcTBaXx,
KOTOpble MOryT NOBMMUATb HA Ka4yeCcTBO BbIMOJIHAEMOM paboTbl (OKa3biBaeMoMW ycryru) unuv noefevb 3a
CO0ON HEBO3MOXHOCTbL €€ 3aBepLUEeHUsI B CPOK
(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

VcnonHutene 06si3aH CBOEBPEMEHHO MHpOpMUpOBaTL MNOTPEBUTENA O TOM, YTO COBNIOAEHME YyKa3aHWn
notTpebutenst U MHble OBCTOATENBLCTBA, 3aBUCALLME OT NOTpebuTensd, MOryT CHMU3UTb KayeCTBO BbIMNOSTHAEMOW
paboThl (OKa3bIBAEMOWN YCyrn) U noerieYdb 3a co6o HEBO3MOXHOCTL €€ 3aBEPLLEHUST B CPOK.

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HECMOTPsi Ha CBOEBPEeMEHHoe M 0DOCHOBaHHOE WHCOPMUPOBAHWE WCTONHUTENEM, B
pa3yMHbIA CPOK HE 3aMEHUT HEMPUIOAHbIA UMK HeJoBpPOKaYEeCTBEHHBIN MaTepuar, He U3MEHUT yka3aHuii o cnocobe
BbINOSHEHUS PaboThbl (OkasaHWs ycryr) Moo He yCTPaHUT MHBIX OBCTOSTENBCTB, KOTOPbIE MOTYT CHU3UTL Ka4eCTBO
BbINOMNHsAEMON paboTbl (Oka3blBAaeMOW yCnyru), UCMOMHUTENb BMpaBe OTKa3aTbCsl OT WCMOMHEHWsI [OroBopa o
BbINOSTHEHUN PabOThI (OKa3aHuM yCnyrv) u noTpeboBaTb MOSIHOrO BO3MELLEHUST YObITKOB.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)



Crarbsa 37. Nopsapok u ¢hopMbl onnartbl BbINOSIHEHHON PaboTbl (OKa3aHHOM yCryru)
(B pea. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

nOTpe6I/ITeJ'Ib 00513aH onnatuTb OKasaHHble eMy ycnyrm B nopdaake un B CPOKWU, KOTOpPble YyCTaHOBIEHbI
O0roBopomM C UCNoJTHUTEINeM.

(4acTb nepBas B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

|_|0Tp96VITeJ'Ib 006s13aH onnaTuTb BbIMNOJTHEHHYIO UCNOJNTHUTENEM B NOJTHOM obbeme pa60Ty nocrne ee NpuHATUA
I'IOTpe6MTeJ'IeM. C cornacu4 I'IOTpe6VITeJ'IF| pa60Ta MOXeT ObITb onnadeHa UM npn 3akno4eHnn goroeopa B NOJIHOM
pasmMmepe unu nytTem Bblaavyn aBaHca.

(B peq. ®enepanbHbIX 3akoHoB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Onnata oka3aHHbIX yCnyr (BbINOMHEHHbIX paboT) NPOU3BOAUTCSA NOCPELACTBOM HaNMYHbLIX UM BE3HANMYHbIX
pacyeToB B COOTBETCTBMU C 3akoHoAaTenbcTBOM Poccuiickon depepauun.

(yacTb TpeTba BBegeHa PenepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mp wucnonb3oBaHUM HanmM4HoM OpPMbI pacyeToB onnata ToeapoB (paboT, ycnyr) notpebutenem
Npon3BOAUTCS B COOTBETCTBUM C YKazaHMEM npodaBla (MCMOSMHUTENS) NyTeEM BHECEHMS HanWUYHbLIX OEeHEXHbIX
cpeocTB  npofdaBuy (McnomHuTeno), NmMbo B KPEAUTHYH OpraHu3daumio, J5vbo nnaTexHoMy — areHTy,
OCYLLECTBNSAOLLEMY AEATENBHOCTL MO NPUEMyY nnaTexen U3NYeCcKnx nuu, NMMbo 6aHKOBCKOMY MIIATEXHOMY areHTy
(cybareHTy), ocyLLlecTBNALWEMY OEATENBHOCTL B COOTBETCTBUM C 3aKOHOAATENbLCTBOM O HaHkax M GaHKOBCKOM
OEeATENbHOCTW, ECNN MHOE HEe YCTaHOBMEHO defeparnbHbIMA 3aKOHAMW UMW MHBIMA HOPMAaTUBHBIMM MPaBOBbLIMM
aktamn Poccuiickonn ®egepaumm. MNpyn aTom 0bsizaTtenscTBa NoTpebutens nepen npogaBLoM (MCMOMHUTENEM) Mo
onnare ToBapoB (paboT, yCrnyr) CYMTaTCSA UCMOSNTHEHHBIMU B pa3Mepe BHECEHHLIX JEHEXHbIX CPEACTB C MOMEHTA
BHECEHUS] HaNWYHbIX [OEHEXHbIX CPEeACTB COOTBETCTBEHHO MNpoAdaBuy (MCNOMHUTEN), NUbo B KPeauTHYyHo
opraHusauuto, NMbo NNaTeXHOMY areHTy, OCYLLECTBMSIOLWEMY AEATENbHOCTb MO NpUEMy nnaTexen uandeckmnx
nvu, Nndo G6aHKOBCKOMY MNNaTEXHOMY areHTy (cybareHTy), ocyLllecTBNALWEMY OEATENbHOCTL B COOTBETCTBUM C
3aKoHogaTenbCTBOM O 6aHKax M GaHKOBCKOW OeATeNbHOCTH.

(B pea. ®enepanbHbix 3akoHoB 0T 03.06.2009 N 121-93, ot 27.06.2011 N 162-D3)

Crartbsa 38. YTpatuna cuny. - ®efepanbHbii 3akoH oT 25.10.2007 N 234-93.
Cratbs 39. PerynupoBaHue okasaHusi oTAenbHbIX BUAOB yCnyr

Mocneacteus HapyLweHna yCJ'IOBVII7I 40roesopos 006 oKazaHuM OTAEenNbHbIX BUOOB ycnyr, eCrnv Takme oroesopbl
Mo CBOEMY XapakTepy He noanagarT noa OEeNCTBMe HacTosLLEN rMaBbl, onpegendarnTcd 3aKkOHOM.

Cratbsa 39.1. [paBuna okasaHusi OTAENbHLIX BUOOB YCIyr, BbINOMMHEHUSA OTAENbHbIX BUAOB paboTt
norpedourenam
(BBeoeHa ®eaeparnbHbiM 3akoHoM oT 18.07.2011 N 242-03)

MpaBvna okasaHWsi OTAENbHbIX BMOOB YCNYr, BbINOMHEHUS OTAENbHbIX BWMOOB paboT noTpebutensim
ycTaHasnvsatoTcs [NpaButensctBoM Poccuickon degepaumn.

Mnasea V. TOCYOAPCTBEHHAA N OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEU

Cratbs 40. ®enepanbHbIV rocyaapCcTBEHHbIA HaA30p B o6nacTu 3aWmThl NpaB notpeduTtenen
(B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. CDe,qepaanbu?l rocy.u,apCTBeHHbM Hag3op B obnactu 3aunTtbl npas n0Tpe6v|Tenel7| ocyulecTBldeTca



YNOMHOMOYEHHbBIM (heeparnibHbIM OpraHoM MCMONHUTENBHOW BRacTu (ganee - opraH rocyjapCTBEHHOro Hag3opa) B
nopsigke, yctaHosneHHoMm [NpasutensctBoM Poccuiickon degepauum.

2. ®epeparnbHbIn rocy4apCTBEHHBIN HAA30p B 06nacTy 3almTbl NpaB noTpeduTenen BknovaeT B cebs:

1) opraHM3aumio 1 NPoOBEAEHNE MPOBEPOK COOMNIOAEHMS M3rOTOBUTENSMM (MCMOMHUTENSAMK, NPOAaBLaAMK,
YMONMHOMOYEHHLIMM  OpraHM3aumMsMmM UM - YNOSTHOMOYEHHBIMA  MHAMBMAYaNbHLIMK - MPEeANPUHUMATENSIMMU,
uMnoptepamn) TpeboBaHU, YCTaHOBMNEHHbIX MEXOYHapoAHbIMU AoroBopamu Poccuiickon ®enepaumm, HacTOSLLNM
3akoHoM, gpyrumn dedepanbHbIMM - 3aKOHaMU M UHBIMA - HOPMAaTMBHBLIMWA  MPaBOBLIMM  akTamy  Poccuickon
denepaumn, perynupyowiuMm OTHOLWIEHUS B obracTu 3awuTtbl npaB notpebutenen (ganee - obsizatenbHble
TpeboBaHus1), NpeanUcaHniA OOMMKHOCTHbBIX UL, OpraHa rocyAapCTBEHHOrO Haf30pa;

2) opraHu3auMio ¥ npoBedeHue MPOBEPOK COOTBETCTBMA TOBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaMm, obecneumBaroLm Be3onacHOCTb ToBapoB (paboT, ycnyr) Ans XXU3HW 1 340pOBbsA NoTpebutenen,
OKpy>KaloLLlern cpedbl, NpegynpexaeHne encTeni, BBoadawmx notpeburenen B 3abnyxgeHve, 1 npegoTepalleHme
NpUYnHEHUsT Bpeda uMyLLecTBy noTpebutenein, ycTaHOBIEHHbIM B COOTBETCTBUM C MeXAyHapoaHbIMW 4OroBopamMu
Poccunckon ®epepaunn, denepanbHbiMi 3aKOHaMM M UHBIMW HOPMaTMBHbIMM MPaBOBLIMU akTamm Poccuickon
denepaumu;

3) npumeHeHne B Nopsiake, yCTaHOBIEHHOM 3akoHogaTenscTBoM Poccurickon degepaummn, mep npecedeHns
HapyLLeHun obs3aTenbHbIX TpeboBaHWi, Bbligadvy NpeanucaHui O NpekpaLLeHn HapyLeHun npae notpeburenen, o
npeKpaLleHn HapyLleHuid obs3aTenbHbIXx TpeboBaHU, 06 yCTpaHEeHWN BbISIBIEHHLIX HapyLUEeHWUA obsi3aTerbHbIX
TpeboBaHuiA, NpMBrieYeHne K OTBETCTBEHHOCTU ML, COBEPLUMBLLUNX TakNe HapyLLEHUS;

4) cuctemartumyeckoe HabnaeHe 3a NCNONHEHMeM obs3aTenbHbIX TpeboBaHUA, aHanms u NPorHo3npoBaHue
COCTOSIHUSI MUCMOMHeHUsi obasaTtenbHbix TpeboBaHU MNpU OCYLLECTBNEHUM W3rOTOBUTENSMWU (MCMOMHUTENAMM,
npoaasuamu, YMONHOMOYEHHbIMU opraHv3auusmm nnm YMOMHOMOYEHHbIMU VHAVBUAOYanbHLIMU
npeanpvHYMaTensaMu, uMnopTepamMun) cBoen AedTeNnbHOCTY;

5) ctatnctuyeckoe HabniogeHne B obrnactyu obecnedeHnss 3awutbl NpaB noTpebutenen, yyetr n aHanus
CINy4aeB NpUYMHEHUS Bpeaa XXM3HW 1 300pOBbI0 NOTpedutenen, okpyKatoLen cpeae u umyLecTBy notpeburtenen,
CBSI3@HHOrO C MPUOOPETEHMEM M UCMOMNb30BaHMEM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu, OnacHbIX TOBapoOB
(pabot, ycnyr) nMbo c npegocTaBneHMeMm noTpedutensM HECBOEBPEMEHHOW, HEMONHOW, HEeOOCTOBEPHON U
BBOASILLEN B 3abny>xaeHve nHdopmauum o ToBapax (pabotax, ycnyrax);

(B pea. ®enepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe NpoBefeHMe aHanmaa yn OLeHKN 3EKTUBHOCTU cheaepanbHOro rocy4apCTBEHHOIo Haa30pa B
obnacTtu 3awmThl NpaB noTpebuTenen;

7) exerogHyto NoAroToBKy Ha OCHOBaHUW pe3ynbTaToB AeATeNbHOCTU, NpegyCcMOTPEeHHON nognyHkTamm 1 - 6
HacTOSALWEro MyHKTa, rocyapCTBEHHbIX JOKNaAoB O 3awute npae notpebutenen B Poccuickon ®enepauum B
nopsiake, yctaHoeneHHom [NpasutensctBoM Poccuiickon ®enepauun.

3. K oTHOWEHMAM, CBA3aHHbLIM C OCYLLECTBEHMEM hbefepanbHOro rocyaapCTBEHHOroO Hag3opa B obnactu
3aWwuTbl NpaB noTpeduTenen, opraHMsaumendn W NpoBeaeHMEM MPOBEPOK W3roToBuTenen (MCnonmHutenen,
NpPo4aBLOB, YMOMHOMOYEHHbIX OpraHM3auuin UM YMNOSTHOMOYEHHBIX WHAMBMUAYANbHLIX MpeanpuHuMmaTenen,
UMMOPTEPOB), NPUMEHSAOTCA NonoxeHuss PegepanbHOro 3akoHa ot 26 gekabps 2008 roga N 294-d3 "O sawute
NnpaB IOPUONYECKUX NTUL, Y MHONBMOYanbHbIX NpeanpuHMMaTernen npy oCyLLEeCTBIEHNM FOCY4apCTBEHHOMO KOHTPOIS
(Hag3opa) 1 MyHULMMANbHOIO KOHTpons".

4. [lomKHOCTHbIE NuLLa opraHa rocy4apCTBEHHOIO Haf30pa B Nopsiake, YCTaHOBEHHOM 3aKOHOAATENIbCTBOM
Poccunckon ®enepauum, UMEOT NpaBo:

1) sanpawuBaTb W Mofy4YaTb HAa OCHOBAHWM MOTUBMPOBAHHBLIX MUCbMEHHBLIX 3aNpOCOB OT OpraHoB
rocyJapCTBEHHON BNacTW, OpraHoB MECTHOTO CamMoynpaBreHusl, OBLLECTBEHHbIX OpraHv3aluii, U3roToBuUTenen
(McnonHWTenei, npoaaBLIOB, YMNOMHOMOYEHHbIX OpraHU3aUuid  UNM - YMNOMHOMOYEHHbIX  MHAMBUOYaNbHbIX
npeanpuvHUMaTenen, MMNoOpPTEPOB) MHAOPMALMIO 1 JOKYMEHTbI MO BoNpocam 3aluThl Npae notpeburteneir;

2) GecnpensTCTBEHHO MO NMpeabsBIIEHUM Cry»XeBHOro yAOCTOBEPEHNS M KOMUM Mpukasa (pacropsikeHust)
pyKoBoauTens (3amecTWUTENs PYKOBOAWTESNS) OpraHa roCy4apCTBEHHOTO HaA30pa O Ha3HaYeHWU MpPOBEPKU
nocelwatb TEPPUTOPWIO, 3[aHUsi, NMOMELLUEHUS U COOPYKEHMS, UCMONb3yeMble U3rOTOBUTENEM (MCMONHUTENEM,



MpoAaBLOM, YMOSHOMOYEHHON opraHu3auuein Wnn YnorHOMOYEHHbIM WHAMBMAYAaNbHBIM MNpearnpuHuMaTenem,
MMMNOPTEPOM) MpPY OCYLLIECTBINEHUM CBOEI OEATENBHOCTY, B LIENAX NPOBEAEHUS MEPONPUATUIA MO KOHTPOTIO;

3) npoBoauTb oT6Op NPoG M 0Opa3uoB TOBApPOB, MpedHa3HaYeHHbIX AMs peanusauuMn n peanmnsyemblx
notpedutensam, Ans NpoBeAeHUs UX NCCNeaoBaHUN, UCMbITaHWUIA;

4) BblgaBaTb W3rOTOBUTENAM (MCMOMHMTENAM, nNpogaBuaM, YMNOMHOMOYEHHbIM —OpraHvM3auMsMm  unu
YMNOMHOMOYEHHBIM  MHAMBMAYAaNbHBIM  NPEeAnpUHUMaTEnsM, MMNopTepaM) npegnuMcaHns O  MpekpalleHun
HapyweHun npae noTtpebutenen, O npekpalleHnM HapylweHu obssaTtenbHbix TpeboBaHui, 06 ycTpaHeHuu
BbISIBMIEHHbIX HapyLleHuWin obsa3aTenbHbiX TpeboBaHWiW, O MpPOBEdEHWN MeponpuaTUA  no  obecneyeHuio
npegoTBpaLleHns Bpeaa X13HW, 300POBbI0 M UMYLLLECTBY NOTpebuTenew, oKpy>KaloLLen cpeae;

5) cocTaBnATb NPOTOKONbI 06 agMMHUCTPaTMBHBLIX MpaBOHapPyLIEHUAX B obnactv 3awuTbl MpaB
noTpebuTeneii, paccMaTpueaTh Aena o6 ykasaHHbIX adMUHUCTPATMBHbIX MPaBOHAPYLLEHMSIX U NPUHUMATL MepbI Mo
NpPeaoTBPALLEHNIO TaKUX HapyLLEHI;

6) HanpaendaTb B YNOJIHOMOYEHHbIE OpraHbl Martepuarnbl, CBA3aHHble C HapylleHUAMU 06sa3aTenbHbIX
Tpe60BaHI/|l7I, ana peweHna sonpocos O BO36y)K,quI/II/I YronoBHbIX Aen no npuHakam I'IpeCTyI'IﬂeHI/IIZ;

7) obpaLLaTbCs B Cy C 3a9BMIEHMSAMA B 3aLLMTy NpaB noTpedutenen, 3akoHHbIX UHTEPECOB HEONPEAENEHHOrO
Kpyra noTpebutenen, a Tawke C 3asBMeHUsIMM O §UKBMOAUUM W3rOTOBUTENS (MCNOMHUTENs, NpoAasua,
YMNOSTHOMOYEHHOW  OpraHuM3auuM, wuMnopTepa) nubo O npekpaweHun AOesaTenbHOCTM  MHAMBUAOYarbHOro
npegnpvHMaTtenst (YNOSTHOMOYEHHOIO MHAMBMAOYaNbHOro npeanpuHMMarens) 3a HeogHokpaTHoe (gBa u Gornee
pasa B TeYEHWe OAHOro KaneHaapHoro roga) wnu rpyboe (noBnekwiee CMepTb MU MaccoBble 3aborneBaHus,
OTpaBrieHns Noaen) HapyLleHue npas noTpeduTenen.

5. OpraH rocyfapCTBEHHOIo Hag3opa MOXET ObITb MPMBITEYEH CYO0M K yHacTUIO B Aene nnbo Bnpase BCTynarb
B [1€N10 N0 CBOEW MHULMATMBE MW MO MHMLMATMBE MWL, Y4acTBYHOLIMX B Aene, ANA Ja4n 3aKNYeHrs no aeny B
Lensix 3awuThbl NpaB NoTpeduTener B nopsake, yCTaHOBNEHHOM 3akoHodaTenbcTBom Poccuiickon ®enepauun.

5.1. MNpeanucaHue, BblgaHHOE NPV OCYLLECTBIEHWM rOCYAapCTBEHHOMO Hag3opa B obnacTy 3awuThl npae
notpeduTeneil, MOXeT ObiTb 0GXarnoBaHO B apOUTPaXKHbI Cyd B TEYEeHME TPexX MecsLeB CO OHSA ero Bbigadn. B
criyyae NpUHATMS 3asiBrieHnst o6 obXanoBaHWM 3TOrO MPEeAnUcaHvs K NPOM3BOACTBY apbUTpakHOro cyaa
UCMOMNHEHVe 3TOro MpeanucaHvsl NMPUOCTaHaBMNMBAETCS [0 [OHS BCTYMNMEHUS pelleHuss apOuTpaxHoro cyga B
3aKOHHYO CUMy.

(n. 5.1 BBeaeH PenepanbHbiM 3akoHoM oT 21.12.2013 N 363-93)

6. OpraH rocyaapCTBEHHOro Haf3opa BrnpaBe AaBaTb PasbsCHEHMS MO BOMPOCaM MPUMEHEHWUSI 3aKOHOB U
MHbIX HOPMaTUBHBIX NPaBOBbLIX akToB Poccuickon PenepaLmn, perynmpyoLmnx oTHOLWEHUSI B 061acTy 3alUmTbl Npas
notpebutenen.

7. FocynapcTBEHHbIN HaQ30p 3a COOTBETCTBMEM TOBApOB TpebGoBaHMsIM GEe30MacHOCTM, YCTaHOBMEHHbLIM
TEXHUYECKUMU  pernaMeHTamMy, OCYLLECTBMAETCA Takke YMNONMHOMOYEHHbIMM  ddedepanbHbiMU  opraHamm
MCMOMHUTENbHOM BRacT B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickon denepaumm 0 TEXHUYECKOM
perynupoBaHuu.

8. OpraH rocydapCTBEHHOrO Haa3opa COBMECTHO C  YMOMHOMOYEHHbIMU dedepanbHbIMM - OpraHaMm
UCMONHUTENBbHON BNAcTW, yKkasaHHbIMU B MYHKTE 7 HacTOsILLEN CTaTby, OCYLLECTBISET hopMMPOBaHME U BEdEHME
OTKPLITOrO M 06OLWEeaOoCTYMNHOrO roCcyAapCTBEHHOrO WMHAOPMaLMOHHOIO pecypca B 0bnactv 3awmTbl npas
notpebutenen, kavyectBa n 6es3onacHoCcTN ToBapoB (paboT, ycrnyr) B nopsigke, ycTaHOBNEHHOM [paBUTeENsCTBOM
Poccunckon denepaunn.

(n. 8 BBeaeH PeneparnbHbiM 3akoHoM OT 25.06.2012 N 93-93)

Cratba 41. O6Gs3aHHOCTb U3roToBUTENA (MCMONHUTENs, NpoAaBLa, YNOJIHOMOYEHHOM OpraHu3auum
WU  YNOJTHOMOYEHHOro WHAUBMAYANbLHOro npeanpuHUMarens, UMMopTepa) MO nNpeAoCTaBeHUIO
MHc opmaLmm opraHy rocygapcTBeHHOro Hagsopa

(B pea. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)



MNarotoButenb (ucnonHuTenb, nNpodaBel, YMNOfIHOMOYEHHas OpraHvM3auusi WM - yNnorHOMOYEHHbIV
MHOVBUAOYanbHbBIN NpeanpuHUMaTenb, UMnopTep) no TpeboBaHWIO oOpraHa rocyaapCTBEHHOrO Haasopa, ero
OOIMKHOCTHBIX NUL, 0683aH NPegoCTaBuTb B YCTAHOBMEHHBIN UMW CPOK JOCTOBEPHbIE CBEAEHUS, OOKYMEHTAaLMIO,
OOBACHEHNSA B MUCbMEHHOW U (UNK) YCTHOM hOpMe M MHYH MHGOPMaLMIO, HEOOXOAMMYO AN OCYLLEeCTBIEHUs
OpraHoM rocyfapCTBEHHOrO Hag3opa W €ero  OOSMKHOCTHbIMM - NMUaMU  MOSHOMOYMIA,  YCTaHOBIEHHbIX
3akoHopaTtenscTBoM Poccunckon ®enepaumn.

Cratbs 42. YTpatuna cuny. - ®eaepanbHbii 3akoH oT 21.12.2004 N 171-®3.

Cratbsa 42.1. loNHOMO4MSA BbICLUMX UCMOSIHUTENBHBLIX OPraHOB roCcyAapCTBeHHOW BacTu Cy6bLeKToB
Poccuiickon ®egepauum B 0611acTm 3awmThbl NpaB noTpedurenen
(BBegeHa PegepanbHbIM 3akoHoM oT 21.12.2004 N 171-93)

BbiCWMA MCNOMHUTENBHBIA OpraH rocy4apCTBEHHOW BriacTM COOTBETCTBYlOLEro cybbekta Poccuinckon
®efepaumn ocyLLEeCTBNSET MeponpusaTUs no peanusaumun, obecrnedyeHnio M 3awmTte npas notpebutenen u B
npegenax CBOMX NMOMHOMOYUIA NPUHUMAET OnpeaerieHHbIe Mepbl.

[MonoxeHns ctatbm 42.2 pacnpoOCTPAHSIOTCA Ha MOMHOMOYUSA doefeparnbHbIX OpraHoB WCMOMHWUTENBHOW BacTM,
KOTOpble He NnepeaaHbl Ans OCyLLEeCTBIIEHNS OpraHam rocy4apCcTBEHHON BriacTu cybbekToB Poccunckon ®epepauum
N opraHam MeCTHOro camoynpaBSiEHNsT COOTBETCTBY LMK beaepanbHbIMM 3aKoHaMM.

Cratba 42.2. lNepepaya ocywecTBNEHUA MOJTHOMOYMM OpraHa rocyfapCTBeHHOro Hag3opa opraHam
MCMONMHUTENbHOM BnacTu cyobekToB Poccuiickon Penepaumm
(BBegeHa ®enepanbHbiM 3akoHom oT 13.07.2015 N 233-93)

MonHoMOuMst opraHa rocygapCTBEHHOIO Hag3opa Mo OCYLLECTBIEHMIO heaepanbHOro rocy4apCTBEHHOMO
Hag3opa B obnacTv 3awuTbl MpaB noTpebuTenen MoryT nepefaBaTbCs AN OCYLLECTBINEHUS oOpraHam
ncnomnHWTensHoM BriacTn cybbekToB Poccuiickon depepaumm noctaHoBneHusimu [MpaButenbcTeBa Poccuinckon
depepaumn B nopsigke, ycraHorneHHoM deaepanbHbiM 3akoHOM OT 6 okTabpa 1999 roga N 184-93 "O6 obwimx
NPUHUMNAxX OpraHn3auun 3akoHoAaTesNbHbIX (MPeacTaBUTENbHBLIX) U UCMONTHUTENbHBIX OpPraHOB rocy4apcTBEeHHON
BnacTtu cyobektoB Poccuiickon degepaumn'.

Crtartbs 43. OTBEeTCTBEHHOCTb 3a HapyLUeHue npaB NoTpeduTenen, yCTaHOBNEHHbIX 3aKOHAMU U UHbIMMU
HOPMaTUBHbLIMM NPaBOBbLIMU akTamu Poccunckon Pepepauum
(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyLueHve npaB NoTpedutenen, yCTaHOBMEHHbIX 3aKOHAMU M MHLIMW HOPMaTUBHLIMW NPaBOBbLIMU akTamu
Poccuiickon ®epgepauunn, npogaBel, (UCMOMHWTENb, W3rOTOBUTENb, YMOMHOMOYEHHAs OpraHvM3auust  Wnu
YMNONHOMOYEHHBIV MHOAMBUAYANbHBIA NpeanpuHUMaTenb, UMNOPTEP) HECET aAMMHUCTPATMBHYLHO, YTOMOBHYO Unn
rpaXkgaHCKO-MPaBOBYH OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHodaTenbcTBom Poccurickon degepaumn.

Crarbsa 44. OcyLwiecTBneHve 3awmThbl NpaB NnoTpedéuTenen opraHamm MeCTHOro camoyrnpaBiieHUs
(B pea. ®epepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensix sawutbl npae I'IOTpeﬁl/ITeJ'IelZ Ha Tepputopun MyHULUNAnbHOro 06pa3OBaHVIFI opraHbl MeCTHOro
camoynpaBieHua Brnpase:

paccmMaTpuBaTb »Kanoobl n0Tpe6|/|Tene|7|, KOHCYIbTUPOBATh UX MO BONpOCaM 3allinTbl NpaB n0Tpe6|/|Tene|7|;

obpallaTbCs B CyAbl B 3aWMTy NpaB noTpebuteneii (HeonpeaerneHHoro kpyra rnotpedureneit).



Mpn BbisBNEHUM Mo xanobe notpebuTensa ToBapoB (paboT, ycnyr) HEHaanexallero KavyecTBa, a Takke
OMacHbLIX A1 )KU3HW, 340POBbS, UMYLLLECTBA NOTPEOUTENEN 1 OKpY>KatoLLEN cpeabl He3aMeaUTeNbHO n3BeLwaTb 00
3TOM degeparnbHble OpraHbl  UCMONMHWUTENBHONM BMAacTW, OCYLUECTBASOLWME KOHTPOMb 3@ Ka4eCTBOM W
©e3onacHoCTbO TOBapoB (paboT, ycnyr).

Mpuem xano6 noTpebuTenen MOXET OCYLIECTBMATLCA Yepe3  MHOTOyHKLMOHANbHbIE  LIEHTPbI
npegocTaBreHnsl rocy4apCTBEHHbIX U MyHULMMAnbHbIX YCITyT.

(vyacTb TpeTbs BBeaeHa PenepanbHbiM 3akoHoM OT 28.07.2012 N 133-93)

Crarbsa 45. paBa o6wWwecTBEHHbIX 00 beAMHEHUN NOTpebuTenen (X accoumaLmn, Cor030B)
(B pea. ®egepansHoro 3akoHa ot 21.12.2004 N 171-93)

1. lpaxgaHe BnpaBe 0ObeauHATbCA Ha [OOOpPOBOMNbHOM OCHOBE B OOLWECTBEHHble OObeaNHEHUS
notpebutenen (Mx accoumaumm, Co3bl), KOTOPbIE OCYLLLECTBASAIOT CBO AEATENbHOCTb B COOTBETCTBMU C yCTaBamu
yKasaHHbIX 00beanHeEHU (KX accoumaLmi, CO30B) N 3akoHo4aTenbCcTBOM Poccuickon ®epepauyun.

2. ObwecTBeHHble 00beavHeHuss noTpebutenen (Mx accouuauuu, COH3bl) ANs OCYLLECTBEHUS CBOUX
yCTaBHbIX Lienen Bnpase:

y4yacTBOBaThL B pa3paboTke 06s3aTenbHbIX TpeboBaHuin kK ToBapaM (paboTam, ycnyram), a Takke NpoeKToB
3aKOHOB U MHbIX HOPMAaTMBHbLIX MPaBOBbLIX akToB Poccuiickon ®epepaumn, perympyowmnx oTHOWEHUs B obnacTu
3alUmMThl NpaB noTpebutenei;

NpOBOAMTL HE3aBUCKMYIO 3SKCNepTM3y KavecTBa, 6eszonacHOCTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA MOTPEOUTENBCKMX CBOWCTB TOBApPOB (paboT, ycrnyr) 3asBneHHoOW npodaBuamMu (M3roTOBUTENSIMM,
UCMNONHUTENSIMIN) MHAOPMALIMN O HUX;

OCYLLEeCTBNATb OOLECTBEHHbIM KOHTPOMb 3a cobniogeHnem npae noTpebutenen n HanpaBnaTb B OpraH
rocyapCTBEHHOrO Hag3opa M opraHbl MECTHOTO CaMOyrpaBIieHUs MHGOpMaUMio O hakTax HapyLleHuid npas
noTpebutenen Ans NpoBedeHVsl NPOBEPKU ITUX (hakTOB M MPUHATUA B Criyyae WX MNOATBEPXAEeHUs Mep Mo
NMpeceYeHnto HapyLleHun npaB notpebutenen B npedernax MOfHOMOYMA yKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpoBeAEHNM IKCMEPTM3 NO hakTam HapyLLEeHW nNpaB notTpebutenen B CBs3M ¢ obpalleHnammn notpebutenen. Mpu
OCYLLeCTBNEHNM OOLLLECTBEHHOrO KOHTPONA 0bLecTBeHHbIe 06beanHeHns notTpedbutenent (Mx accoumal um, Coro3bl)
He BnpaBe TpeboBaTb OT M3roTOBMTENEN (MCMOSMHUTENEN, NPOAAaBLOB, YMOMHOMOYEHHBIX OpraHvM3auui unm
YMNONMHOMOYEHHBIX MHAMBMAYanbHbIX NpeanpUHMMaTenen, MMNOpPTEPOB) NpeacTaBneHne JOKYMEHTOB (BbIMONHEHWE
AencTeuin), 06s3aHHOCTb NpeacTaBneHns (BbINOMHEHUST) KOTOPbIX NO TpeboBaHUo NoTpebuTens He ycTaHoBReHa
3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHATb UHdopMaLMIo O NpasBax noTpebutenern n o HeodXoaNMbIX OENCTBUSIX MO 3alUMTe 3TUX Npas,
0 pesynbTaTax CpaBHUTENMbHbIX UCCMNEL0BaHWN kayecTBa ToBapoB (paboT, ycnyr), a TaKkke MHYI WHopmaumio,
KoTopad OyaeT cnocobcTBoBaTb peanu3auum MNpaB WM 3aKOHHbIX WHTepecoB noTpebutenen. [lybnukyemblie
obLlecTBEHHbIMN 0ObeaMHEHMAMU MNoTpebuTenen (Mx accouuauusiMi, Col3amu) pesynbTaTbl CPaBHUTENbHbIX
nccnegoBaHvn KadecTsa TOBapoB (paboT, ycnyr) He ABMASTCS peKrnamMon;

BHOCUTb B (hefiepanbHble OpraHbl MCMOMHUTENBHOM BracTu, OpraHu3auuy NpeasiokeHs o NPUHSATUM Mep no
MOBbLILLEHWIO KayecTBa ToBapoB (paboT, ycnyr), N0 NpyOCTaHOBMEHMIO MPOM3BOACTBA W peanv3auum TOBapoB
(BbINONHEHMA paboT, OkasaHusA YCNyr), Mo OT3biBy C BHYTPEHHErO pbiHKA ToBapoB (paboTt, ycnyr), He
COOTBETCTBYIOLLMNX NPeabsaBrsiemMblM K HAM WM YCTaHOBIEHHLIM 3akoHogaTenscTBoM Poccunckon ®epepaumm o
TEXHWYECKOM perynupoBaHuy obssaTtensHbIM TpeboBaHMSaM;

BHOCWUTb B OpraHbl MNpoKypatypbl M denepanbHble OpraHbl WUCMOMHUTENBHOW BRacTu matepuanbl O
NPVBMEYEHMN K OTBETCTBEHHOCTMU JML, OCYLLECTBIIAIOLMNX MPOM3BOACTBO M peanusaumio TOBapoB (BbINOMTHEHWE
paboT, oka3aHue ycnyr), He COOTBETCTBYHOLUMX NPEAbABASEMbIM K HUM 00si3aTenbHbIM TPEOOBaHMAM, a Takke
HapyLlaloWmX npaBa MNoOTpedbuTenen, YCTAHOBIEHHbIE 3aKOHAMW U UHbIMM HOPMATMBHLIMU MPaBOBbLIMM aKTamMu
Poccunckon enepaunm;

obpalllaTbCa B opraHbl NPOKypaTypbl C NpocbGamMy NPUHECTU NPOTECTbl O MPU3HAHUN HEeAEeNCTBUTENbHLIMU



aKToB (pedepanbHbIX OpPraHoOB MCMOSMHWUTENbHON BNAacTW, akTOB OpPraHoB WCMOMHUTENbHOM BnacTu cybbekToB
Poccwuiickon ®Pepepauum 1 akTOB OpPraHOB MECTHOrO CaMoOyrpaBrfieHUsi, NMPOTUBOPEYALLUX 3aKoHaM U MHbIM
perynupyoLMmM OTHOLEHUST B 06racTuy 3awwutbl NpaB notpebuTenet HOpMaTMBHBLIM NPaBOBLIM akTam Poccuickon
denepaumu;

obpallatbCcsi B Ccyabl C 3asiBNEHMSIMM B 3alUMUTy MpaB MOTPeduUTenen u 3aKOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnel NOTpedUTEnen, HeonpeageneHHoro kpyra notpedurenen);

yyacTBOBaTb COBMECTHO C OpraHoM roCy[apCTBEHHOTO Haa3opa B (DOPMUPOBaHUMM  OTKPbITLIX U
006LLEeN0CTYMHBIX FOCY AAPCTBEHHbBIX MHPOPMALIMOHHBIX PecypcoB B 06MacTy 3aLuThl NpaB noTpedbuTenen, kayectTsa
n 6e3onacHOCTH ToBapoB (paboT, ycnyr).

(ab3ay, BBeaeH denepanbHbiM 3akoHoM oT 18.07.2011 N 242-03, B pea. PepepanbHoro 3akoHa ot 25.06.2012 N
93-03)

Crtartbsa 46. 3awmTa npaB 1 3aKOHHbIX UHTEPECOB HeonpeaeneHHoro Kpyra notpeébutenen
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocynapCTBeHHOro Haf3opa, opraHbl MECTHOTO CaMoynpaBreHusl, 0bLecTBEHHble 0ObeauHeHUs
notpeduTeneit (MX accouuaLuM, col3bl) BNpaBe NpeabsaABnATb UCKA B CyObl O NPeKpalleHnM MpoTUBONPaBHbIX
OeCTBUIA U3roToBUTENs (UCMOMHUTENs, NpoJasLa, YNOMHOMOYEHHOW oOpraHusauuM WM YnonHOMOYEHHOro
WHAMBUAYanbHOro NpeanpuHUMaTens, UMNopTepa) B OTHOLLEHUM HeomnpeaeneHHoro Kpyra notpeburenei.

(yacTb nepBas B peq. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpy yooBneTBOpeHUM Takoro Ucka cy 06a3bIBaeT NpaBoHapYLLWUTENS JOBECTU B YCTaHOBIEHHbINV CYA0M CPOK
Yyepes cpefcTBa MaccoBOM MHAOPMaLMK UM UHBIM CMOCOOOM 0 CBeAeHust noTpebuTenen pellexne cyaa.

BcTynuBliee B 3aKOHHYHO CUny pelleHve cyda O MpU3HaHWM OEeVCTBUMN U3roToBUTENS (MCMONHUTEnNS,
npodasLa, YMOMHOMOYEHHOW OpraHM3aumnm Wnu  YMNOfIHOMOYEHHOro  MHAMBMAYanbHOrO MpeanpuHMMaTens,
uMnopTepa) NPOTMBONPAaBHbLIMA B OTHOLUEHWM HEOMNpederieHHOro Kpyra notpebutenen obssaTenbHO NS cyaa,
paccMaTprBaloLLEro UCK NoTpedutens o 3awuTte ero npas, BO3HMKLLMX BCHEACTBME HACTYMIEHUS IPaXOaHCKO-
NpaBoOBbIX NMOCMNEACTBUIA OEUCTBUA M3rOTOBUTENS (MCNOMHUTENS, Nnpodasua, YNOMHOMOYEHHON OpraHu3auum wnm
YMOMHOMOYEHHOIO MHAMBUAYArNbLHOro NpeanpuHUMaTens, MMnopTepa), B YacTy BOMPOCOB, UMENU NN MECTO TakvMe
OEeNCTBUA 1 COBEpLLEHbI NN OHU U3rOTOBMTENEM (MCNONHUTENEM, NPOAABLIOM, YNONHOMOYEHHOW opraHm3aunen unm
YNONHOMOYEHHBIM UHAMBUAYaNbHbIM NpeanpuHUMaTenem, NMNopTepoMm).

OnHOBpPEMEHHO C y40BMETBOPEHMEM UCKa, NPeabABNEHHOro obLecTBeHHbIM 06beamHeHeM noTpebutenen
(vx accoumaumeln, COH30M), opraHaMu MEeCTHOro CaMOyMnpaBrieHWs B WHTepecax HeonpedeneHHoro Kpyra
notpebuTtenen, Cya NpUHMMaEeT pelleHWe O BO3MelleHuM obLlecTBeHHOMy oObeauHeHuo noTpebuTenen (ux
accouuaumn, coto3y), opraHam MECTHOTO Camoy NpaBeHNs BCEX MOHECEHHbIX MO Aeny CyAebHbIX 3 aepxek, a Takke
MHbIX BO3HWKLLMX [0 OOpaLleHns B CYA U CBA3aHHbIX C pacCMOTPEHMEM Aena HeobXoaAMMbIX PacxXofoB, B TOM Yucne
pacxo4oB Ha MpOBeAeHMEe HEe3aBMCMMOW I3KCMEepPTU3bl B Criyvyae BbISBMEHWS B pe3yrnbTaTe NpoBedeHVs Takou
3KCNepPTU3bl HapyLLeHUst 0bsidaTenbHbIX TpeboBaHui k ToBapam (pabotam, ycnyram).

Mpe3ngeHT
Poccuickon denepauum
B.ENbLUVH
Mocksa, [lom CoseToB Poccun
7 deBpansa 1992 roga
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